
I-494/Hwy 62
Congestion Relief Study

PUBLIC OUTREACH OVERVIEW
PHONE/ONLINE SURVEY 

ENGAGEMENT + RESULTS
DEC. 2015 - FEB. 2016

The first phase of public outreach took place in fall 2015 and provided an opportunity for the public to submit 
feedback about their experience and needs with Interstate 494 and Highway 62. Engagement activities included 
a project webpage, a phone survey, an online survey, targeted mailings, and presentations and project updates to 
advocacy groups and legislators.

Phone Survey Overview
•  
•  
•  

•  
•  

Conducted in December 2015
Targeted 14 communities
1,714 responses received with eight 
percent response rate
Average participant age 64
Thirteen percent of participants identified 
as low income or non-Caucasian

Online Survey Overview
• 
• 
• 
• 
• 

• 

 Conducted December 2015 – February 2016
 Responses from individuals in 100+ cities 
 2,149 responses received 
 77% of respondents between ages 18 and 64
 Five-and-a-half percent of participants identified 
as low income or non-Caucasian

 800+ comments received

Comments Received 
Overall comment themes included:

•  
•  

•  

•  
•  

Frustration over unpredictable congestion 
A desire for more lanes, MnPASS/HOV lanes, 
and improved transit options
A need for improved interchanges, ramps, 
and merging areas
Suggestions for travel improvements
Overall areas of congestion

A full summary of phase one public outreach is available on the project website at 
www.dot.state.mn.us/metro/projects/i494and62study

For more information about this study:  

Paul Czech, MnDOT Project Manager, paul.czech@state.mn.us • 651-234-7785
Bobbie Dahlke, MnPASS Communications, bobbie.dahlke@state.mn.us • 651-234-7088 
www.dot.state.mn.us/metro/projects/i494and62study
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