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APPENDIX D 
PARK AND RIDE/POOL DATA  
AND INVENTORY 
RIDERSHIP CHARACTERISTICS BY INDIVIDUAL LOTS 

Ridership Characteristics Summary Table 
Figure D-1 below compares the ridership characteristics between lots.  It highlights the amount of 
miles traveled to the lot (range and average), the arrival time (range and average), the return time 
(range and average), the most common destination, and the most common origin of respondents 
using each lot.  The Park and Pool lots are shown first, followed by the four Park and Ride lots. 

Abbreviations are used in this Technical Appendix.  The lots and their abbreviations are as 
follows:  

Official Park and Ride  

 Becker (BEC) 

 Big Lake Station (BLS) 

 Elk River Station (ERS) 

 St. Cloud Station (STC) 

Official Park and Pool  

 Albertville (ABV) 

 Albany (ALB) 

 Big Lake (BLK) 

 Cambridge (CAM) 

 Cold Springs (COL) 

 Elk River (ELK) 

 Monticello (MON) 

 Princeton (PRI) 

 Waverly (WAV) 

Unofficial Park and Pool  

 Maple Lake (MPL) 

 Rockford (ROC) 

 St. Joseph (STJ) 

 Zimmerman (ZIM) 

Informal Park and Pool  

 Isanti (ISA) 
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Note that the column N refers to the number of survey respondents from each lot. 

Figure D-1 Ridership Characteristics Summary Table by Lot 

Lot N 

Miles 
Traveled to 
Lot Range 

Miles 
Traveled 

to Lot Avg 
Arrival 
Range 

Arrival 
Avg 

Return to 
Lot Range 

Return to 
Lot Avg 

Most Common 
Destination 

Most Common 
Origin 

ABV 1 11 11.0 5:45 AM 5:45 AM 4:50 PM 4:50 PM Minneapolis Monticello 

ALB 3 1 - 10 4.7 4:45 AM - 
6:45 AM 5:45 AM 6:00 PM - 

6:05 PM 6:00 PM 
Bloomington, 
Rogers, St. 

Joseph 
Albany 

CAM 1 30 30.0 7:00 AM 7:00 AM 6:15 PM 6:15 PM N/A N/A 

COL 4 2 - 5 3.3 5:00 AM - 
9:45 AM 7:43 AM 2:30 PM - 

8:00 PM 4:26 PM St. Cloud Cold Spring 

ELK 2 6 - 15 10.5 5:00 AM - 
5:10 AM 5:05 AM 4:00 PM - 

6:30 PM 5:15 PM St. Louis Park, 
Eden Prairie 

Otsego, 
Zimmerman 

ISA 1 1 1.0 5:00 AM 5:00 AM 4:30 PM 4:30 PM Minneapolis Isanti 

MPL 2 5 - 10 7.5 5:50 AM - 
5:55 AM 5:52 AM 5:30 PM - 

5:40 PM 5:35 PM Minneapolis Annandale, 
Maple Lake 

PRI 3 5 - 63 26.3 5:50 AM - 
6:45 AM 6:21 AM 3:45 PM - 

5:00 PM 4:25 PM Anoka, Osseo, 
Rogers Milaca 

STJ 2 1 - 10 5.5 5:15 AM - 
5:30 AM 5:22 AM 3:15 PM - 

4:15 PM 3:37 PM Maple Grove, 
Rogers 

St. Joseph, 
Sartell 

WAV 2 4 - 5 4.5 6:50 AM - 
6:55 AM 6:52 AM 5:30 PM - 

5:35 PM 5:32 PM Minneapolis Howard Lake 

ZIM 2 8 - 10 9.0 6:00 AM - 
7:15 AM 6:37 AM 5:00 PM - 

5:30 PM 5:15 PM Varies Princeton 

BEC 1 5 5.0 6:15 AM 6:15 AM 5:15 PM 5:15 PM Minneapolis Clear Lake 

BLS 17 1 - 30 10.1 5:55 AM - 
7:15 AM 6:43 AM 4:45 PM - 

7:05 PM 5:50 PM Minneapolis Big Lake 

ERS 97 Under 1 - 40 9.3 5:00 AM - 
7:30 AM 6:31 AM 3:30 PM - 

7:00 PM 5:22 PM Minneapolis Elk River 

STC 11 Under 1 - 50 11.7 5:55 AM - 
6:30 AM 6:16 AM 5:20 PM - 

7:00 PM 6:11 PM Minneapolis St. Cloud 

 

Trip Destination and Origin Locations by Lots with more than 10 
Respondents (BLS Park and Ride, ERS Park and Ride, and STC 
Park and Ride) 
The following sections provide more detailed information on facilities with more than 10 
respondents. For detailed information of the remaining lots, please refer to Figure D-1  

Big Lake Station Park and Ride (BLS) 

There were 17 surveys received from Big Lake Station.  Please note that 16 respondents indicated 
their destination location, and only 15 respondents indicated where they live. 

As shown in Figure D-2, a clear majority (82%) of Big Lake Station respondents are traveling to 
Minneapolis.  Figure D-3 shows that most of the Big Lake Station respondents live in Big Lake 
(60%), while another 20% live in Becker.  The average miles traveled from the respondent origins 
to Big Lake Station is 10.1 miles.  Respondents travel anywhere from 1 to 30 miles to get to Big 
Lake Station. 
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Figure D-2 Figure D-3 

Figure D-4 Figure D-5 

 

Elk River Station Park and Ride (ERS) 

There were 97 surveys received from Elk River Station.  Please note that only 91 respondents 
indicated their destination location, while only 80 respondents indicated where they live. 

As shown in Figure D-4, a clear majority (86%) of Elk River Station respondents are traveling to 
Minneapolis.  Figure D-5 shows that a little over half of the Elk River Station respondents (54%) 
live in Elk River, while another 20% live in Zimmerman.  Still another 9% live in Princeton and 
another 8% live in Otsego. Respondents are traveling an average of 9.3 miles to Elk River Station, 
anywhere from within 1 mile to 40 miles. 

  

 

St. Cloud Northstar Link Lot Park and Ride (STC) 

There were 11 respondents from the St. Cloud Northstar Link lot.  All 11 respondents indicated 
their destination location and where they live. 

60% 20% 

6% 
7% 

7% 

Respondent Origin: Where 
Respondents Live 
BLS Park and Ride  

Big Lake 
Becker 
Monticello 
St. Cloud 
Foley 

n = 15 

82% 

6% 
6% 

6% 

Respondent Destination Location  
BLS Park and Ride  

Minneapolis 
Columbia Heights 
New Brighton 
Coon Rapids 

n = 16 

86% 

4% 3% 
3% 

1% 
1% 1% 1% 

Respondent Destination Location  
ERS Park and Ride  

Minneapolis 
Bloomington 
Fridley 
St. Paul 
Airport 
Maple Grove 
Princeton 
Wabasha n = 91 

54% 
20% 

9% 

8% 
3% 1% 

1% 
1% 

1% 1% 1% 

Respondent Origin: Where 
Respondents Live 
ERS Park and Ride  

Elk  River 
Zimmerman 
Princeton 
Otsego 
St. Michael 
Albertville 
Clear Lake 
Milaca 
Minneapolis 
Monticello 
Nowthen n = 80 
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Figure D-7 Figure D-6 

As shown in Figure D-6, 65% of STC respondents are traveling to Minneapolis.  Figure D-7 shows 
that a little over half (55%) of the respondents live in St. Cloud, while another 18% live in Sartell.  
STC respondents are traveling 11.7 on average to get to the Park and Ride, anywhere from under 1 
mile, to 50 miles.  

 

  

55% 
18% 

9% 

9% 
9% 

Respondent Origin: Where 
Respondents Live 
STC Park and Ride  

St. Cloud 
Sartell 
Randall 
Sauk Rapids 
Waite Park 

n = 11 n = 11 

64% 9% 

9% 

9% 
9% 

Respondent Destination Location  
STC Park and Ride  

Minneapolis 

Airport 

Anoka 

n = 11 n = 11 
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Respondent Satisfaction with Lot Characteristics 
The following charts display responses to questions about satisfaction with lot characteristics. 

  

  

  

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <----------------------->   Excellent 

Albertville (ABV) Park and Pool 

n = 1 
1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking … 

Poor    <--------------------->   Excellent 

Albany (ALB) Park and Pool 

n  = 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking … 

Poor    <------------------->   Excellent 

Becker Municipal Lot (BEC) Park and Ride 

n  = 1 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

Big Lake Station (BLS) Park and Ride 

n  = 18 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking … 

Poor    <---------------------->   Excellent 

Cambridge (CAM) Park and Pool 

n  = 1 
1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <-------------------->   Excellent 

Cold Spring (COL) Park and Pool 

n  = 4 
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1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

Elk River (ELK) Park and Pool 

n  = 2 1 2 3 4 5 

Location 

Cleanliness 

Snow removal 

Safety/ security 

Signage 

Amenities 

Ease of finding a parking space 

Poor    <----------------------->   Excellent 

Elk River Station (ERS) Park and Ride 

n  = 94 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <--------------------->   Excellent 

Isanti (ISA) Park and Pool 

n  = 1 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

Maple Lake (MPL) Park and Pool 

n  = 2 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <-------------------------->   Excellent 

Princeton (PRI) Park and Pool 

n  = 3 1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

St. Cloud Northstar Link (STC) Park and Ride 

n  = 11 
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Improvements to Park and Ride/Pool Facility Responses 
Figures are provided for sites that received 3 or more responses. 

Albertville Park and Pool (ABV) 

There was 1 respondent from the Albertville (ABV) Park and Pool who answered this question, 
and who indicated "Other" and specified "A wider entrance." 

Albany Park and Pool (ALB) 

There were two respondents from the Albany (ALB) Park and Pool who answered this question 
and both replied "Restrooms." 

Cambridge Park and Pool (CAM) 

There was 1 respondent from the Cambridge (CAM) Park and Pool this question who replied 
"Restrooms" and "Regional Transit Service to/from Here." 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

St. Joseph (STJ) Park and Pool 

n  = 2 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <---------------------->   Excellent 

Waverly (WAV) Park and Pool 

n  = 2 

1 2 3 4 5 

Location 
Cleanliness 

Snow removal 
Safety/ security 

Signage 
Amenities 

Ease of finding a parking space 

Poor    <----------------------->   Excellent 

Zimmerman (ZIM) Park and Pool 

n  = 2 
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Cold Spring Park and Pool (COL) 

*The one respondent who indicated “other” specified “heated facility in bad weather." 

 
 

Elk River Park and Pool (ELK) 

There was one respondent to this question who replied "Waiting Area/Shelter" and "Bicycle 
Parking." 

Isanti Park and Pool (ISA) 

There was 1 respondent from the Isanti (ISA) Park and Pool who answered this question and 
indicated “Restrooms." 

Maple Lake Park and Pool (MPL) 

There was 1 respondent from the Maple Lake (MPL) Park and Pool who answered this question 
indicating “Restrooms" and "Telephone." 

Princeton Park and Pool (PRI) 

There were 3 respondents from the Princeton (PRI) Park and Pool who answered this question.  
Between the 3 respondents, "Waiting Area/Shelter"  "Shops and Services Nearby" and "Other" 
were indicated once.  "Other" was specified as "More Exits." 

St. Joseph Park and Pool (STJ) 

There were 2 respondents from the St. Joseph (STJ) Park and Pool who both indicated "Better 
Lighting" and "Seasonal Maintenance."  One also selected "Additional Parking" and "Other", 
specifying "Lot repair." 

1 
1 

0 
0 

3 
0 
0 
0 
0 
0 

1 
1 

0 

Lighting/  better lighting 
Telephone 

Waiting area/shelter 
Bicycle parking 

Restrooms 
Regional transit service to/from here 

Additional parking spaces 
Carpool lane between here and destination 

Shops and services nearby 
Staff/on-site attendant 

Seasonal maintenance (snow, leaf removal) 
Other (please specify) 

None 

0 1 2 3 4 5 6 7 8 9 10 

Respondent Improvement Priorities 
Cold Spring (COL) 

4 people answered this question 
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Waverly Park and Pool (WAV) 

There were 2 respondents from the Waverly (WAV) Park and Pool who answered this question.  
"Restrooms", "Additional Parking" and "Carpool Lane Between Here and Destination" were all 
indicated once, as was "Other" which was specified as "Faster exit and additional parking space 
on opposite side of station." 

Zimmerman Park and Pool (ZIM) 

There were 2 respondents to this question. Between the two, there was one indication for each of 
the following: "Better Lighting", "Waiting Area/Shelter", "Restrooms", "Additional Parking", and 
"Staff/On-Site Attendant." 

Becker Municipal Lot Park and Ride (BEC) 

There was one respondent from the Becker Municipal Lot (BEC) Park and Ride who answered 
this question and replied "Other" and specified "Extend Northstar up to St. Cloud." 

Big Lake Station Park and Ride (BLS) 

The 9 respondents who indicated “other” as a priority improvement specified the following: 
“mark curbs with loud paint, several step up/step downs not easy to see – especially in rain or 
snow”, “water”, “asphalt – current dirt parking lot is difficult in spring”, and “more heat in water 
in shelter."  Additionally, 5 of the 9 respondents specified “coffee” or “coffee vendor."  

 
 

Elk River Station Park and Ride (ERS) 

The 25 respondents who indicated “other” as a priority improvement specified the following: 

1 
1 
1 
1 

7 
0 
0 

1 
5 

0 
0 

9 
1 

Lighting/  better lighting 
Telephone 

Waiting area/shelter 
Bicycle parking 

Restrooms 
Regional transit service to/from here 

Additional parking spaces 
Carpool lane between here and destination 

Shops and services nearby 
Staff/on-site attendant 

Seasonal maintenance (snow, leaf removal) 
Other (please specify) 

None 

0 1 2 3 4 5 6 7 8 9 10 

Respondent Improvement Priorities 
Big Lake Station (BLS) 

17 people answered this question 
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“Signage change/ parking lot lane painting changes for ease. End -of-day departing lot”, “Add an 
exit to far end of lot”, “crossing traffic while leaving lot”, “Better path for cars to leave / stoplight”, 
“Starbucks”, “pull weeds in planting areas”, “Additional Seating”, “WIFI”, “coffee”, “bridge over 
tracks”, “lower rates”, “all handicap spaces were used by the drop offs so I couldn’t park there”, 
“seating in passenger side outside”, “bike repair, bike pumps & tools, and kiosks”, “stop light to 
get out of lot – dangerous intersection”,  “sand when icy”, “security, people checking 
tickets/badges”, “walkway over tracks so we can cross tracks when train is coming”, “traffic 
control signal with turn arrows when leaving lot. An additional entrance/exit could also help”, 
“Additional benches to wait for train”, “more benches to sit on outside the shelters”, “the parking 
lot needs another entrance/exit”, “vending machine”, “traffic lights activated during hours trains 
arrive/depart! (left turns out of P&R very time consuming today)”, and “not requiring passengers 
to cross train tracks to get to platform” 

 
 

St. Cloud Northstar Link Park and Ride (STC) 

The 2 respondents who indicated “other” specified “covered parking” and “get rid of loiterers." 

11 
5 

16 
1 

41 
10 

1 
3 

16 
2 

13 
25 

6 

Lighting/  better lighting 
Telephone 

Waiting area/shelter 
Bicycle parking 

Restrooms 
Regional transit service to/from here 

Additional parking spaces 
Carpool lane between here and destination 

Shops and services nearby 
Staff/on-site attendant 

Seasonal maintenance (snow, leaf removal) 
Other (please specify) 

None 

0 5 10 15 20 25 30 35 40 45 

Respondent Improvement Priorities 
Elk River Station (ERS) 

61 people answered this question 
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0 
1 
1 

0 
2 

3 
0 
0 
0 
0 

1 
2 
2 

Lighting/  better lighting 
Telephone 

Waiting area/shelter 
Bicycle parking 

Restrooms 
Regional transit service to/from here 

Additional parking spaces 
Carpool lane between here and destination 

Shops and services nearby 
Staff/on-site attendant 

Seasonal maintenance (snow, leaf removal) 
Other (please specify) 

None 

0 1 2 3 4 5 6 7 8 9 10 

Respondent Improvement Priorities 
St. Cloud Northstar Link (STC) 

9 people answered this question 
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PARK AND RIDE INVENTORY SHEETS 

Becker Municipal Lot 
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Big Lake Station 
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Elk River Station 
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Northstar Link Lot 
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PARK AND POOL INVENTORY SHEETS 

Albany 
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Albertville 
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Big Lake 
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Cambridge 
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Clear Lake 

 
Remaining inventory not available for Clear Lake. 
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Cold Spring 
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Elk River 
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Isanti 
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Maple Lake 
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Monticello 
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Princeton 
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Rockford 
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St. Joseph 
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Waverly 
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Zimmerman 
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