
 

395 John Ireland Blvd., Room 153 (Mail Stop 420), Saint Paul, MN 55115   Ph: 651-215-6330  Fax: 651-366-3718 

Email:  Credentialsunit.dot@state.mn.us                SEPTEMBER 2018 

OFFICE OF FREIGHT AND COMMERCIAL VEHICLE OPERATIONS (OFCVO) 

Special Transportation Services (STS) 
Apply to Become an Active STS Provider Checklist 

 

Your business information is now on file with MnDOT. Now, you can apply to become 
an active provider of Special Transportation Services to the elderly and disabled. 

 
PLEASE NOTE:   

1. No vehicle may be used to provide special transportation service until it has been inspected by MnDOT 
and displays a valid decal.  

2. No person may provide STS services until they have received a blue colored Notice of Status letter from 
the Department of Human Services stating that the person is eligible to provide services. (Refer to the 
NETStudy 2.0 document included in the “Become MnDOT Certified” materials). 

 
 USE THIS CHECKLIST TO TRACK YOUR PROGRESS TOWARD BECOMING AN ACTIVE PROVIDER Done                

√ 
1 Make sure you have your STS/MnDOT number. MnDOT sends it to new providers via postal mail.  
2 Make sure you have initiated a NETStudy 2.0 background study on each person required to have one.   
3 Review this checklist and the following documents that are attached: 

• New/Renewal Vehicle Registration Application form 
• Driver Information form 
• How to Access STS Regulations 
• How to Have a Successful Vehicle Inspection 
• Samples of Required Vehicle Signage 
• How to Have a Successful Annual Evaluation 

 

4 Schedule a vehicle inspection by calling 651-366-3648.  
5 Get vehicle inspected.  
6 Submit the following items to MnDOT by mail, fax, email or in person (contact information is below): 

• New/Renewal Vehicle Registration Application form, completed and signed; and 
• Drivers Information form, completed and signed 

 

7 Receive the invoice for your decal(s) and submit payment within 30 days. Non-payment could result in 
financial penalties and/or suspension of the Certificate of Compliance. 

 

8 WITHIN 90 DAYS of issuance of the initial Certificate of Compliance:   
• Complete STS Provider education online at:  www.mndot.gov/cvo/stsElearning. (Upon 

completion of the assessment, a registration number will appear.) 
• Report the registration number to MnDOT or the Certificate of Compliance will be cancelled. 

Report the number by phone, postal mail, email, fax or in person. 

 

Applicants must notify MnDOT in writing of any changes to application within ten days of the change. 
 

OFCVO Customer Service is location on the 1st floor of the MnDOT building in Room 153. 
 

Metered parking is available on John Ireland Boulevard and in the Rice Street Ramp (entrance at 424 Rice Street). 

mailto:Credentialsunit.dot@state.mn.us
http://www.mndot.gov/cvo/stsElearning


Office of Freight & Commercial Vehicle Operations 
395 John Ireland Blvd. 

Room 153, Mail Stop 420 
St. Paul, MN 55155 

Phone: 651-215-6330 

1/20/17 

NOTE: 
A current vehicle inspection report for each vehicle listed under Special 
Transportation Service (STS), Motor Carrier of Passengers (Pass), and 
Limousine (Limo) authority must be provided with this application.  
Household Goods (HHG) and Building Mover (BHM) authority are exempt 
from this inspection report requirement. 

(Please see instruction page for vehicle registration requirements) 

(2) Action 
Add 
Delete 
Transfer 
Renew 



(3) Vehicle Year & Make 

REQUIRED 



(4) Unit 
Number 



(5) Vehicle Identification Number  (VIN) 

REQUIRED 



(6) State  



(7) License Plate 
Number 

REQUIRED 



(8) Number of 
passengers the 
vehicle is designed to 
transport 

REQUIRED 



(9) STS Providers indicate the 
number of WC securements 
in the vehicle in the "WC" 
box; and, an "X" in the "S" 
box if the vehicle carries 
stretchers; and, an “X” if the 
vehicle is a Protected 
Transport vehicle 

(10) List the authority type per 
vehicle and the required fee 
for each vehicle below. 

(11) 

Total Fees 
Due Per 
Vehicle 

WC S PT Authority 
Type Fee Late 

Fee 

# of 

(12) 10-Day Temporary Cards (Passenger and Household Goods Carriers Only) X $    5.00 

(13) Floater Cab Cards (Household Goods, Passenger & BHM Only) X $100.00 

(14) SUBTOTALS from additional pages (zero if no additional pages)    (Manually enter the totals from additional pages here) 

(15) TOTAL AMOUNT DUE.  We accept the following forms of payment:  checks (made payable to  Commissioner of Transportation); Cash; Credit Cards allowed only in person 

Signature: Title: Date: 

(1) Legal Company Name 

DBA 
Business Address 

City, State, ZIP 

MnDOT#: USDOT# 

New/Renewal Vehicle Registration Application 
 ALL PAGES YOU SUBMIT MUST BE COMPLETE 



Office of Freight & Commercial Vehicle Operations 
395 John Ireland Blvd. 

Room 153, Mail Stop 420 
St. Paul, MN 55155 

Phone: 651-215-6330 

1/20/17 

 
 
Legal Company Name:  MnDOT#:   Date:   
  
(Continued)                 Page       of  
 

(2) Action  
Add  
Delete 
Transfer 
Renew 
 
 

 

 

 
(3) Vehicle Year & Make 
 
 
 

REQUIRED 
 
 
 

 

 
(4) Unit 

Number 
 
 
 
 
 
 

 

 
(5) Vehicle Identification Number  (VIN) 

 
 

 
REQUIRED 

 
 

 

 

 
(6) State  
 
 
 
 
 
 
 

 

 
(7) License Plate 

Number  
 
 

REQUIRED 
 
 
 

 

 
(8) Number of passengers 

the vehicle is designed 
to transport 
 

REQUIRED 
 
 
 

 

(9) STS Providers indicate the 
number of WC securements 
in the vehicle in the "WC" 
box; and, an "X" in the "S" 
box if the vehicle carries 
stretchers; and, an “X” if the 
vehicle is a Protected 
Transport vehicle 

 
(10) List the authority type per 

vehicle and the required fee 
for each vehicle below. 

 
(11)  

 
Total Fees 
Due Per 
Vehicle 

WC S PT Authority 
Type Fee Late Fee 

              

              

              

              

              

              

              

              

              

              

              

****If you nave more vehicles, provide additional pages**** 

(16) PAGE TOTAL AMOUNT DUE:  (Transfer this amount to line 14, column 11 of page 1 ‘SUBTOTAL’)  

 
 

Signature:        Title:   Date:    



 Office of Freight & Commercial Vehicle Operations 
395 John Ireland Blvd. 

Room 153, Mail Stop 420 
St. Paul, MN 55155 
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For Motor Carrier of Passengers, Limousine and Special Transportation Services Providers, this preprinted renewal is the only notice you will receive to renew your vehicle 
registrations. The vehicles listed on the form are the vehicles currently registered.  

 

THE LATE FEES DO NOT APPLY TO LIMOUSINE DECALS, STS DECALS, OR BUILDING HOUSE MOVER CAB CARDS 

1) Enter or verify the LEGAL company name (name you have registered with the Secretary of State), Doing Business As (DBA) name (if any), and BUSINESS address of applicant.
NOTE: If the address has changed, you must file a change of address form; and you must also have your insurance company file an updated Form E certificate of insurance.
Enter or verify your Minnesota DOT Number (MnDOT #) and your US DOT Number in the appropriate box.

2) Action. If you are adding (A) a new vehicle to your fleet; deleting (D) a vehicle from your fleet (draw a line through it); transferring (T) the cab card to a new vehicle (LIMOUSINE
and STS decals CANNOT be transferred to another vehicle); or, (R) renewing the vehicle registration, indicate the action here.

3) Enter or Verify the Year and Make of each vehicle you wish to register.
4) (If Applicable) Enter or Verify Vehicle Unit Number: This is a number assigned by you. It can be up to 4 letters or numbers.
5) VIN:  Enter or Verify the Complete Vehicle Identification Number (VIN).
6) State: Verify or enter the two letter STATE abbreviation that the vehicle is registered in.
7) License Plate Number: List the License Plate Number on the vehicle. (LM plates are ONLY transferable between vehicles in your name).
8) Passengers: Motor Carrier of Passenger and Limousines must list the number of passengers the vehicle is designed to transport including the driver. (Your application will be

rejected without this number).
9) WC:  For Special Transportation Services (STS) Providers, indicate how many wheel chair securements are in the vehicle.

S:  For Special Transportation Services (STS) Providers, place an ‘X’ in the column if the vehicle carries stretchers.
PT:  For Special Transportation Services (STS) Providers, place an ‘X’ in the column if the vehicle is certified as a “protected transport” vehicle.

10) AUTHORITY Type: List the Authority Type, i.e. Pass, STS, Limo, HHG, BHM
Motor Carrier of Passengers Special Transportation Service Decals Limousine Decals Household Goods Cab Cards Building Mover Cab Cards 
$75 per vehicle $45 per vehicle $80 per vehicle $75 per vehicle $10 per vehicle 

 LATE FEE: For HHG or Motor Carrier Passenger Authority ONLY … If your application is late (beyond expiration of your current cab cards) enter $5.00 per late vehicle. 
11) Total Fees Due Per Vehicle: Add the fees from the FEE box and the LATE FEE Box and enter it in this column.
12) 10-Day Temporary:  If you are a Household Goods Carrier or a Passenger Carrier, enter the number desired. Multiply by $5.00 and enter the total in column 11
13) Floater Cab Cards: Household Goods, Passenger & Building House Movers. If you are purchasing "Floater Cab Cards", multiple numbered desired by $100.00. Place the total

in column 11 (You MUST have at least one vehicle registered on your authority. YOU CANNOT operate only on a FLOATER)
14) SUBTOTALS:  Total Fees Due from additional pages.  If no additional pages, enter zero “0” in this cell.
15) TOTAL AMOUNT DUE:  Total all fees listed in column 11 for vehicles.
16) PAGE TOTAL AMOUNT DUE:  Use this only when additional pages are needed for registering the company’s vehicles.  Transfer this amount to Line 14, Column 11 of Page 1

of the Renewal/New Vehicle Registration Application.   The form must be signed by Corporate Officer, General Partner, LLC Board Member, or Sole Proprietor.
 

If you need additional pages, please visit our webpage at:  http://www.dot.state.mn.us/cvo/credentials.html.  Or you may call our office at 651-215-6330 for additional pages. 
• MnDOT, OFCVO Inspectors are the only inspectors authorized to complete the required annual inspection for Limousines and STS vehicles.
• Motor Carriers of Passenger: MnDOT, OFCVO Inspectors & DPS Certified Inspectors are authorized to complete the required annual inspection.
• PASS, LIMO & STS:  Please include a copy of your most current vehicle inspection report (for each vehicle) along with your vehicle registration application.

New/Renewal Vehicle Registration Application 
 ALL PAGES YOU SUBMIT MUST BE COMPLETE 

 

http://www.dot.state.mn.us/cvo/credentials.html


  
  

   
  

 

   
    

   
 

 
     

  

     

 
   

 

 
 

   
  

  
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
    

   
  

           
 
 
 

             
              

 
 

     
 

 

Office of Freight and Commercial Vehicle Operations 
395 John Ireland Blvd., Mail Stop 420 

St. Paul, MN 55155 

SPECIAL TRANSPORTATION SERVICE DRIVER INFORMATION FORM 

NAME OF BUSINESS: ____________________________________________ MnDOT #:_______________ 

BUSINESS MAILING ADDRESS:  ____________________________________________________________________ 

CONTACT INFORMATION: Name ___________________________________Phone:_____________________ 

Title: ________________________________________________________________________ 

DRIVER INFORMATION REQUIRED Answer with Yes or No 

DRIVER’S NAME 
Last Name, First Name 

ADDRESS Complies with standards in 
8840.5100 - 8840.6300* 
See note below. 

*Details of MN Rule 8840.5100 to 8840.6300 can be found on-line at https://www.revisor.mn.gov/rules. See the 
brochure, “How to Access STS Regulations”. 

I have initiated a NETStudy 2.0 background study on each driver with Department of Human Services (DHS). Yes_______ 

I verify the information submitted is true: _______________________________________________ _____________ 
Signature of corporate director or officer, general or limited partner, LLC board member or sole proprietor Date 

An applicant or provider shall notify MnDOT in writing of any change in its application information within ten days of the change. 

https://www.revisor.mn.gov/rules
https://www.revisor.mn.gov/rules


  
  

   
   

 

     
    

   
 

   
 

 
  

   
  

 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 

     
 

 

Office of Freight and Commercial Vehicle Operations 
395 John Ireland Blvd., Mail Stop 420 

St. Paul, MN 55155 

SPECIAL TRANSPORTATION SERVICE ADDITIONAL DRIVERS INFORMATION FORM 

NAME OF BUSINESS: ____________________________________________ MnDOT #:_______________ 

DRIVER INFORMATION REQUIRED Answer with Yes or No 

DRIVER’S NAME 
Last name, First name 

ADDRESS Complies with standards in 
8840.5100 - 8840.6300* 
See note. 

An applicant or provider shall notify MnDOT in writing of any change in its application information within ten days of the change. 



 

For more information visit: www.mndot.gov/cvo/sts 

Or call 651-215-6330                                                                                      SEPTEMBER 2018 1 

 
 

Office of Freight and Commercial Vehicle Operations 
395 John Ireland Blvd. 

St. Paul, MN 55155 
 

 
 

How to Access STS Regulations 

General Information for STS Providers 

The Office of The Revisor serves as the official publisher of 
Minnesota Statutes, Laws and Rules. This is where you can find STS 
regulations.  

STS applicants must state that each driver complies with MN Rule Chapter 8840, parts 8840.5100 to 8840.6300. 
After becoming an active provider, you will need to comply with MN Rule Chapter 8840 and other statutes and 
rules in order to maintain your STS Certificate of Compliance. 

The website for Special Transportation Services statutes and rules is https://www.revisor.mn.gov/rules 
 
Many of the statutes and rules reference other statutes and rules and contain embedded links. Click on the links 
to view the references.  
 

How to Find MN Rule Chapter 8840 Transportation for Elderly, Disabled 

 

 

Type a chapter number in the “Retrieve 
by number” box. Example: type “8840”.  
You can also add the part number, for 
instance “8840.5900. 

Choose “Rules” from the drop down box. 
Click on the search icon.  
If you need to access a Statute,  
Choose “Statute” from the menu. 

https://www.revisor.mn.gov/rules


 

For more information visit: www.mndot.gov/cvo/sts 

Or call 651-215-6330                                                                                       SEPTEMBER 2018 2 

Key Parts of MN Rule Chapter 8840 

PROVIDER REQUIREMENTS 

8840.5640 Initial Provider Education 

 8840.5650 Annual Evaluation 

 8840.5700 Inspection and Audit 

 

DRIVER REQUIREMENTS 

8840.5900 Driver Qualifications 
• Physical qualifications 
• Medical waivers, physical ability 
• Driver’s license 
• Age and experience, driving record 

8840.5910 Driver Training Requirements 
• Training required before driving 
• Additional training in the first 45 days 
• First aid training 
• Passenger assistance training 
• Ambulatory passenger assistance 
• Abuse prevention training 
• Refresher courses, continuing education 

 

VEHICLE REQUIREMENTS 

8840.5925 Vehicle Equipment 
• Safety equipment 
• Seats 
• Ramps and wheelchair lifts 
• Securement devices 

8840.5940 Construction Standards 
• Rollover protection 
• Remanufactured roof 
• Emergency exits 
• Holes 
• Doors and windows, door heights 

8840.5975 Standards for Maintenance  
• Vehicle 
• Wheelchair 

 



 

For more information visit: www.mndot.gov/cvo/sts 

Or call 651-215-6330                                                                                       SEPTEMBER 2018 3 

Chapter 8840 Reference Guide 

Parts listed in numerical order 

 8840.5100 Definitions 

 8840.5300 Scope 

8840.5400 Certificate of Compliance, General Requirements 

8840.5450 Restrictions on Name and Description of Service 

8840.5500 Certificate of Compliance Application 

8840.5525 Issuance and Expiration of Certificate 

8840.5640 Initial STS Provider Education 

8840.5650 Annual Evaluation 

8840.5700 Inspection and Audit 

8840.5800 Enforcement: Violations, Suspensions 

8840.5900 Driver Qualifications 

8840.5910 Driver & Attendant Training Requirements 

8840.5925 Vehicle Equipment 

8840.5940 Vehicle Construction Standards 

8840.5950 Standards for Operation of Vehicles 

8840.5975 Standards for Maintenance 

8840.6000 Insurance 

8840.6100 Records 

8840.6200 Certification of Training Courses and Instructors 

8840.6250 Audit of Courses 

8840.6300 Variance 

8840.6400 Administrative Hearing 

 

  



 

For more information visit: www.mndot.gov/cvo/sts 

Or call 651-215-6330                                                                                       SEPTEMBER 2018 4 

Federal Regulations 

In addition to the State Statutes and Rules that you need to know, some Federal regulations apply to STS 
providers. For instance, Chapter 8840, part 5940 Vehicle Construction Standards references a federal law in 
subpart 5. It reads: 

Subp. 5. Door heights. The door height of vehicles must conform to the requirements of Code of Federal 
Regulations, title 49, section 38.25, paragraph (c) which is incorporated by reference. 

To view the federal regulation, you have to go to the Code of Federal Regulations (CFR) website: 

https://www.gpo.gov/fdsys/browse/collectionCfr.action?collectionCode=CFR 

You can also use your internet or web browser to search for the federal regulation named in subpart 5. Simply 
type “49 CFR 38.25” in your web browser. 

 
 
 

 
 

MnDOT Contact Information: 

Minnesota Department of Transportation 
Office of Freight and Commercial Vehicle Operations 
395 John Ireland Blvd., Rm 153 (Mail Stop 420) 
St. Paul, MN 55155 
Phone: 651-215-6330 
Fax: 651-366-3718 

 

This information is intended to provide you with general guidance concerning applicable laws and rules and does not 
constitute legal advice. 

https://www.gpo.gov/fdsys/browse/collectionCfr.action?collectionCode=CFR


 

For more information visit www.mndot.gov/cvo/sts 
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Office of Freight and Commercial Vehicle Operations 
395 John Ireland Blvd. 

St. Paul, MN 55155 
 

 
 

How to Have a Successful STS Vehicle Inspection 
Vehicle safety inspections are conducted by OFCVO staff during the application process for new providers and 
annually thereafter for all providers. The primary items that will be inspected include: 

 

Exterior Inspection Components 

• Lights 
• Wipers and washer fluid 
• Horn 
• Windshield 
• Wheels, rims and lug nuts 
• Tires  
• Brakes 
• Mirrors 
• Doors and windows 

Engine Compartment 

• Fluid levels 
• Battery securement 
• Battery posts 
• Hoses, wiring and belts 

 

Interior Inspection Components 

• Overall cleanliness 
• Critical light indicators on dashboard 
• Emergency parking brake 
• Defroster 

Overall Systems 

• Exhaust 
• Frame 
• Suspension 
• Fuel 

Wheelchair lifts, ramps, securement devices 
and door heights 

 

 

Vehicle Identification Requirements 
 Every vehicle must display on both sides of the vehicle:  

1. The provider’s name 
2. The US DOT number or, if you do not have a US DOT #, the letters “STS” followed by MnDOT (STS) 

number 

Name and numbers must be: 
o In colors that sharply contrast with the background 
o Visible in daylight from 50 feet 
o Maintained to be easy to read 

NOTE:  Providers may use a removable sign if it meets the requirements above. 

 



 

For more information visit www.mndot.gov/cvo/sts  

Or call 651-215-6330                                                                         SEPTEMBER 2018    2 

 

Signage and Safety Equipment Will be Inspected 

 

 

 

 

STS Vehicle Decal 
No vehicle may be used to provide special transportation service until it has been inspected and displays a valid 
decal.  

A decal is valid for one year. It expires at the end of the month in which it was issued. 

 

  

Use this checklist  

Complaint sign  

No Smoking sign  

Fire Extinguisher in Trunk sign, if applicable  

Fire Extinguisher (not less than 5B:C rating)  

Two-way communications (cell phone qualifies)  

Three reflective triangles 17-22” in length and 2-3” 
in width 

 

Operable flashlight  

Ice scraper (Oct 1–Apr 30)  

Blanket (taxis are exempt)  

First Aid Kit (labeled and dust proof) must include:  

Gauze pads  

Soft roll bandages  

Adhesive tape  

Scissors  

Extra fuses (if vehicle has interior fuses)  

Strap cutter (for wheelchair securement devices)  

Child-restraint system, if necessary  

Vehicle Signage 

This sign must be on the dashboard for a 
sedan when the fire extinguisher is in the 
trunk. 

“No Smoking” and “Complaint” signs 
must be displayed in STS vehicles and 
made visible to all passengers. 

 



 

For more information visit www.mndot.gov/cvo/sts  

Or call 651-215-6330                                                                         SEPTEMBER 2018    3 

Possible Inspection Outcomes: 

 
Outcome STS Company Actions 
Vehicle passes inspection; an inspection report is given to 
the driver and the provider. A decal is issued at the time of 
inspection. 

Invoice for decal is mailed to the provider. Payment must be 
made within 30 days of receipt of invoice. Non-payment could 
result in financial penalties and/or suspension of the Certificate of 
Compliance. 

Non-critical violations are found and discussed with the 
driver. An inspection report is given to the driver and the 
provider. A decal is issued at the time of inspection. 

Invoice for decal is mailed to the provider. Payment must be 
made within 30 days of receipt of invoice. Non-payment could 
result in financial penalties and/or suspension of the Certificate of 
Compliance. 

Violations likely to cause an accident or break down are 
found. A report noting the critical violation(s) is given to 
the driver and the provider, and the violations are 
discussed. Decal is NOT issued. 
 
The vehicle cannot be used to provide STS until violations 
are fixed. 

STS company fixes all violations. Provider must contact MnDOT to 
schedule a new inspection. 
 
Decal will not be issued until vehicle is re-inspected and passes 
the inspection.  
 

 

 

To schedule an inspection:  
Call 651-366-3648 
 

Metro Inspection Location: 
1912 East 66th Street 
Richfield, MN 55423 
 

 

This information is intended to provide you with general guidance concerning the applicable laws and rules and does not 
constitute legal advice. 

 



  

 
 

 

 
 

   

The items below are required to be prominently displayed in your vehicle. 

NO 
SMOKING 

This notice must be displayed on the dashboard of a sedan when fire extinguisher is in the trunk. 

FIRE 
EXTINGUISHER 
IN TRUNK 

mailto:motorcarrier.dot@state.mn.us
http://www.mndot.gov/cvo/sts/sts.html
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Office of Freight and Commercial Vehicle Operations 

395 John Ireland Blvd. 

St. Paul, MN 55155 

 

How to Prepare For a Successful STS Annual Evaluation 
 

General Information for STS Providers 

MN Administrative Rule 8840.5650 Annual Evaluations states that specific records must be available for 
inspections and copying by MnDOT. MN Administrative Rule 8840.610 Records details the records to be kept at 
the provider’s principle place of business for inspection by MnDOT. 

 

Driver’s Records 
 
A file for each driver with the following information: 

 
1. Name, address and birthdate of the driver 

 
2. Driver’s license number and class of license 

 
3. A statement that the driver has had at least one year of driving experience 

 
4. A statement about the driver’s record to include: 

a. Whether driver’s record meets the standards of 8840.5900, subparts 10 & 11 (see details in box) 
b. The date the driver’s record was last checked; and 
c. The name of the person who checked the driver’s record 

 
5. Date the driver first provided special transportation service for the provider 

 
6. A statement signed by the person who conducted the review of the driver’s criminal record and driving 

record as required by 8840.5900, subparts 13 (see details in box) containing: 
a. Date records were checked, 
b. Driver’s full name and date of birth, 
c. If the driver did not meet the requirements, record the following: 

i. The date the driver became disqualified, 
ii. Reason for the disqualifications, and 

iii. The date the commissioner was notified 
7. A current medical examiner’s certificate or school bus endorsement; and any medical waiver, if applicable. 

 



 

For more information visit www.mndot.gov/cvo/sts 

Or call 651-215-6330                                                                            SEPTEMBER 2018  

8. The certificate of completion showing that the driver successfully completed all that apply. 
a. Training required before driving: 

i. Basic passenger assistance 
ii. Two-way communication 

iii. Wheelchair lift, ramp and securement devices, if vehicle is so equipped 
iv. Instruction in what to do and whom to call in a medical emergency or an accident 
v. Daily vehicle inspection 

b. Additional training completed within 45 days after beginning to provide STS service: 
i. Four hours of first aid training or possesses a first-aid certificate under MN Statute 144E.27 

ii. Passenger assistance training (4 or 8 hours) 
• Four hours if only transporting ambulatory passengers 
• Eight hours if transporting passengers that use stretchers or wheelchairs 

iii. Four hours of defensive driving 
iv. Four hours of abuse-prevention training 

c. Refresher and continuing education within three years and every three years thereafter: 
i. Four hours of first aid or emergency care  

ii. Two hours of defensive driving 
iii. Two hours in issues related to abuse-prevention or passenger assistance 
iv. Seven hours of additional continuing education related to Special Transportation Services  

 

8840.5900, subparts 10, 11, &13 
For a driver’s record to meet standards of 8840.5900, subparts 10 & 11, a provider must ensure: 

• Driver is at least 18 years of age 
• Driver has at least one year of driving experience 

Additionally, a driver must, for the past 3 years: 
• Not had a license cancelled, revoked or suspended under certain Minnesota Statutes (see detail in 

MN Rules Chapter 8840.5900, subpart 11);  
• Have a driving record clear of convictions for driving without a valid current license for class of vehicle 

driven; and 
• Have a driving and criminal record clear of convictions for driving under the influence of alcohol or a 

controlled substance (see details in MN Statutes, sections 169A.20 and 169A.51 to 169A.53).  

For a driver’s record to meet standards of 8840.5900, subparts 13, a provider must obtain and review a copy 
of the driver’s license showing the driver has a valid driver’s license. 
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Attendant Records 
 

Attendants – a file for each attendant with: 
1. Name and address of the attendant 
2. Date the attendant first provided special transportation service for the provider 
3. The Certificate of completion showing that attendant completed all that apply: 

a. Training required before providing services 
i. Basic passenger assistance 

ii. Two-way communication 
iii. Wheelchair lift, ramp and securement devices, if vehicle is so equipped 
iv. Instruction in what to do and whom to call in a medical emergency or an accident  

 

b. Additional training completed within 45 days after beginning to provide service: 
i. Four hours of first aid or possess a first aid certificate under MN Statute 144E.27 

ii. Passenger assistance training  
• Four hours if only transporting ambulatory passengers 
• Eight hours if transporting passengers that use stretchers or wheelchairs 

iii. Four hours abuse-prevention training  
 

c. Refresher and continuing education within three years and every three years thereafter: 
i. Four hours first aid or emergency care 

ii. Two hours in issues related to abuse-prevention and passenger assistance 
iii. Seven hours of additional continuing education related to Special Transportation Services 

Additional Records 
 

Correspondence with commissioner – file must include the certificate of compliance and all other 
correspondence with the commissioner. 

Accident Records* –all accident records, including: 

a.   Date of accident 
b.   City or town most near accident 
c.   Driver’s name 
d.   Number of injuries or fatalities 
e.   Description of accident 
f.   Number of passengers in the vehicle 
g.   Vehicle Identification Number (VIN) of vehicle involved 
h.   Whether the driver was convicted of a moving violation 
i.   Copies of all accident reports  

*Accident means an occurrence involving a motor vehicle that results in (1) fatality; (2) bodily injury to a person 
who, as a result of the injury, immediately receives medical treatment away from the scene of the accident; or 



 

For more information visit www.mndot.gov/cvo/sts 
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(3) one or more motor vehicles incurring disabling damage as a result of the accident, requiring that a motor 
vehicle be transported away from the scene by a tow truck or other motor vehicle. 

 Complaints – detail of allegations, investigations and resulting actions. 

Emergency Policy – written policy that describes what action the driver or attendant must take in the event of 
an accident or emergency. 

Insurance – current insurance coverage and claims. 

Safety inspection and maintenance records 

a. Weekly safety inspection records  
b. Vehicle maintenance records 
c. Each vehicle’s certification for roll-over protection and remanufactured roofs 

 
Vehicle and wheelchair lift service records with:  

a.  Date 
b.  Odometer reading 
c.  Nature of the inspection, repair or maintenance each time the vehicle or wheelchair lift was serviced 

 
 
 
 
 
 
 
 
This information is intended to provide you with general guidance concerning the applicable laws and rules and does not 
constitute legal advice. 

 

IMPORTANT! Retention of Records 

Required records must be kept a minimum of three years, except for daily and weekly vehicle safety records 
which must be kept for only a three-month period. 
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