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Project Overview 

The Minnesota Ride Link project is funded through the Veterans Transportation 
and Community Living Initiative. VTCLI is an innovative, federally coordinated 
partnership meant to make it easier for U.S. veterans, active service members, 
military families, and others to learn about and arrange for locally available 
transportation services that connect them with work, education, health care, and 
other vital services in their communities. VTCLI projects strengthen and promote 
"one-call" information centers and other tools that "connect the dots" so that 
veterans and their families may quickly and conveniently turn to trusted sources 
that have been specially trained to help them access local transportation options 
and other support services.  

Project Description  
The Minnesota Ride Link project is a partnership among the Minnesota 
Department of Transportation, the Minnesota Department of Veterans Affairs, 
the Minnesota Department of Human Services, and the Minnesota Board on 
Aging. The project uses VTCLI funds and state resources to add County Veterans 
Service Officers; VA hospitals, homes and clinics; public and not-for-profit 
transportation providers; inter-city bus providers, and other organizations that 
provide transportation assistance to veterans to the MinnesotaHelp Network™.  

The MinnesotaHelp Network™ is a statewide network of helping agencies that 
helps Minnesota citizens get connected to the right service at the right time. It 
does this by promoting communication through interagency referrals using mainly 
web-based communication tools. The network’s member agencies use these tools 
to instantly transfer consumer calls between agencies and to staff at the 
network’s three call centers, the Senior LinkAge Line®, the Disability Linkage 
Line®, and the Veterans Linkage Line™.  Linkage Line staff assist consumers in 
identifying available transportation and human service resources in their local 
area and use the MinnesotaHelp Network’s™ communication tools  to easily 
route and securely transfer calls, chat, and send email among agencies in an 
efficient manner providing seamless assistance to the consumer.  
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Project Goals 
 
Connect veterans, military families, caregivers, and other consumers quickly to 
the information they need to access a ride.  
 
Enhance the existing MinnesotaHelp Network™ by:  

• Adding transportation providers and veteran organizations to the 
communication platform used by the Senior LinkAge Line®, the Veterans 
Linkage Line™, and the Disability Linkage Line® 

• Enhancing transportation search capabilities and transportation provider 
information contained in the state’s resource database located at 
www.MinnesotaHelp.info® 

• Building awareness among transportation providers and veteran 
organizations of the Linkage Lines and www.MinnesotaHelp.info® as an 
additional tool for ride referrals 

• Educating Linkage Line staff about existing transportation resources and 
veteran organizations available to assist consumers  

• Supporting partnerships among members of the MinnesotaHelp Network™, 
including Linkage Line staff, transportation providers, veteran organizations 
and human service providers  
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Project Partners  

Senior LinkAge Line® 
The Senior LinkAge Line® provides expert assistance to older adults, helping them 
live well and age well in a variety of areas. Specialty areas include health 
insurance counseling, Long Term Care Options Counseling and achieving 
independent living in the community. Senior LinkAge Line® staff provides 
individual assistance that includes a needs assessment, problem and issue 
resolution and guidance in accessing services and navigating systems. Assistance 
provided could include conducting a three-way call with the consumer and a 
provider to set up services or resolve an issue, enrolling a client in a Medicare Part 
D plan, managing a Medicare appeal, or creating a service plan for an older adult 
to remain in or return to the community. Assistance is free, confidential and 
available to everyone. It may take place on the phone, by live chat on 
www.MinnesotaHelp.info® or in-person, depending on an individual’s needs.  

 
The toll-free number for the Senior LinkAge Line® is 1-800-333-2433.  

Veterans Linkage Line™ 
The Veterans Linkage Line™ provides assistance and referral services to veterans 
and their family members seven days a week. A detailed interactive answer bank 
is available to support veterans and provides information regarding benefits, 
claims and outreach, and education benefits. Popular questions and answers 
auto-generate and promote content to readers of the website 
(linkvet.custhelp.com) and help staff know what information users are interacting 
with the most. Staff is available through toll free and international phone 
numbers, by chatting or posing questions online, or by email. Referrals are made 
to County Veterans Service Officers, the Minnesota Department of Veterans 
Affairs, and several other state and federal agencies that provide services to 
veterans. 

The toll-free number of the Veterans Linkage Line™ is 1-888-LinkVet  
                                                                                                                (546-5838) 

http://www.minnesotahelp.info/
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Disability Linkage Line® 
The Disability Linkage Line® provides assistance to link Minnesotans with 
disabilities and chronic illnesses to local and statewide resources. Trained 
resource specialists provide needs assessments, problem and issue resolution and 
individual guidance in accessing services. Specialists provide expert assistance for 
a variety of niche areas, including employment, disability benefits, housing, 
modifications, assistive technology, personal care assistance, and disability 
awareness and rights. Assistance is free, confidential and available to everyone.  

 
The toll-free number of the Disability Linkage Line® is 1-866-333-2466 

County Veterans Service Officers 
County Veterans Service Officers assist veterans, their dependents, and their 
survivors in applying for veteran benefits and accessing medical care provided by 
the State of Minnesota and the United States Department of Veterans Affairs. 
Typical assistance may include: 

• Filing claims for VA and state disability benefits 
• Enrolling in the VA Healthcare system 
• Providing referrals to a variety of other public and private programs  
• Providing scheduled and on-call transportation to VA Medical Centers  

In some counties, veterans travelling to VA Medical Center appointments may be 
eligible for transportation assistance through their CVSO. Rides are coordinated 
through a collaborative effort between CVSOs and the Disabled American 
Veterans, which provides vehicles, usually vans, for these rides.  

Some CVSOS have additional resources for rides other than to VA Medical 
Centers; availability of resources, schedules, and costs per ride vary by county. 
See Appendix A for available details on these services. 
 
Statewide CVSO directory listing: http://www.macvso.org/directory.aspx  
CVSO map: http://mnveteranservice.org/documents/cvso.html 

http://www.macvso.org/directory.aspx
http://mnveteranservice.org/documents/cvso.html
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General public transportation providers: public transit  
Public transit providers transport members of the general public within a given 
service area during a set time of day. Public transit is equally available to all 
members of the public; public transit providers cannot fulfill individual trip 
requests beyond the scope of their published services. Public transit providers: 

• Publish hours, days of service, and fares 
• Operate lift-equipped buses accessible to people using mobility devices 
• Employ drivers trained in wheelchair securement 

 
Depending on the service needs of a community, public transit is typically 
provided in three ways: 

Demand Response – Bus service characterized by flexible routing of vehicles 
within a set service area. Operators typically provide origin to destination 
transportation in response to calls from passengers to the transit operator. 
Operators usually require advance notice to schedule rides (lead time may 
vary by system). It is common to group rides from the same geographic 
area together. This service type is most common in rural areas.  
Deviated Route – Buses operate along a fixed route at generally fixed times, 
but may deviate from the route by a specified distance to collect or drop off 
passengers who have requested the deviation. This service type is most 
common in small urban areas. 
Fixed Route – Buses operate along a set route or network of routes on a 
regular time schedule. This service is common in large metro areas, like the 
Twin Cities, Duluth, Rochester, Mankato, and St. Cloud. 

Minnesota public transit providers: 
http://www.dot.state.mn.us/transit/riders/index.html 

General public transportation providers: intercity bus 
Intercity bus carriers serve the general public and transport passengers significant 
distances between different cities or towns. Unlike a public transit bus service, 
which has frequent stops throughout a city or town, an intercity bus service 
generally has a single stop at one location in or near a city, and travels long 

http://www.dot.state.mn.us/transit/riders/index.html
http://en.wikipedia.org/wiki/City
http://en.wikipedia.org/wiki/Town
http://en.wikipedia.org/wiki/Transit_bus
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distances without stopping at all. Intercity carriers can accommodate passengers 
with disabilities, though advance notice is usually required.  

Communities served by Jefferson Bus Lines, a MN Ride Link partner organization: 
https://www.jeffersonlines.com/locations.asp?st=MN 

Transportation providers: agency clientele  
Some non-profit organizations offer rides to consumers who are registered clients 
of that organization. The organization may choose to provide rides through a 
volunteer driver program or use its own vehicle to provide the ride. These rides 
may or may not be accessible to persons with disabilities.   

  

https://www.jeffersonlines.com/locations.asp?st=MN
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Partner Roles  
 
Role of Linkage Line staff 

• Ensure consumers receive outstanding, seamless customer service 
• Ensure consumers receive high quality, timely assistance with their 

transportation and ride request inquiries  
• Provide individual assessment of the consumer’s needs in relation to 

transportation, as well as other needs 
• Provide a warm transfer (i.e., staying on the call as the consumer is being 

transferred to another agency to ensure connection) to another agency or 
agencies to assist clients in finding rides  

• Ensure referrals between organizations effectively utilize the expertise of 
each entity and maximize the use of each organization’s limited resources 

• Assist in identifying payer sources for consumers who are unable to pay for 
rides 

• Assist in identifying additional resources for the consumers that may 
enhance their ability to remain independent, such as food support or 
delivery, chore services, home care, health insurance counseling and 
prescription drug assistance 

Role of transportation providers and veteran organizations 
When assisting consumers in accessing rides that require collaboration between 
Linkage Line staff or other agencies in the MinnesotaHelp Network™, partners 
will: 

• Ensure consumers receive outstanding, seamless customer service 
• Ensure consumers receive high quality, timely assistance with their 

transportation and ride request inquiries  
• Utilize MinnesotaHelp Network™ communication tools to refer ride 

requests to other partners or other referrals to Linkage Line staff when 
necessary  

• Ensure referrals between organizations effectively utilize the expertise of 
each entity and maximize the use of each organization’s limited resources 

• Assist Linkage Line  staff in locating an appropriate ride for a client 
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• Distribute information about transportation options to consumers and 
providers where relevant 

• Promote collaboration among MinnesotaHelp Network™ agencies through 
a shared understanding of each organization’s unique role and areas of 
expertise, leading to increased referrals between organizations 

• Maintain a current understanding of the Revation Mobile Communicator 
tool’s features by watching recorded webinars and videos  

• Update provider information on www.MinnesotaHelp.info® web site 
utilizing the provider portal  
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Referring Consumers 
 
When to refer consumers to the Linkage Line 
Partner organizations can use the MinnesotaHelp Network™ to assist consumers 
who call their agency directly seeking transportation assistance. Partner 
organization call-takers should refer consumers to Linkage Line staff if the call-
taker is unable to provide the consumer with a ride through their agency or if the 
call-taker discovers a consumer needs services beyond transportation during the 
course of their call. Examples include:    

• Call-taker cannot provide a ride for the consumer or easily identify a viable 
option from a partner organization. 

• Consumer states they are having trouble paying for health care, 
prescription drugs or everyday essentials, such as rent or food.  

• Consumer states they are attempting to apply for programs, but do not 
understand the application.  

• Caregiver calls to schedule a ride for a care recipient, but makes statements 
that signal they could use caregiver supports or resources for themselves.  

• Consumer alludes to confusion regarding health insurance coverage, 
veteran’s benefits or disability benefits.  

Phone-based referral protocols for MinnesotaHelp Network™ partners 

1. Partners should use organizational protocol for answering phones and 
collecting necessary information from consumers.   

2.  When the partner organization determines that the consumer has a ride 
request that organization cannot serve, or has needs beyond scheduling a ride, 
such as food support or help applying for public programs, a referral should be 
made to the Senior LinkAge Line®, Disability Linkage Line® or Veterans Linkage 
Line®.  

a. Senior LinkAge Line®: For adults over the age of 60, caregivers, and 
those on Medicare or needing prescription drug assistance of any age. 
In-person assistance is available.  
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b. Disability Linkage Line®: For individuals with disabilities who have 
questions about their disability benefits, public programs, looking at 
employment or who need information on accessible housing, including 
home modifications.  

c. Veterans Linkage Line™: For veterans of any age who have questions 
about their benefits or need Veterans related services.  

d. The default referral, if it cannot be determined which Linkage Line to 
refer the consumer, should be Senior LinkAge Line®.  

3. The partner will initiate a live Revation chat with a Linkage Line staff to ensure 
the consumer receives assistance with their concerns. Prior to starting a chat, 
the partner should obtain consent from the consumer to connect with the 
Linkage Lines. To begin a chat with a Linkage Line:  

a. Locate a Linkage Line hunt group in the Revation Mobile Client, by 
finding the appropriate Linkage Line section, such as “Senior LinkAge 
Line”.  

b. Select the appropriate Linkage Line Contact Center listing, such as 
“Senior LinkAge Line Contact Lists”.  

c. Select the appropriate Linkage Line Contact Center, such as “MN River”.  
d. The partner will now have the option to choose a specialist to talk to or 

the Linkage Line contact center in that region. To reach Senior LinkAge 
Line® choose “Talk to SLL”.  

e. Partners have the option to “Start a Chat” or “Start a Call”. Partner staff 
should choose “Start a Chat”.  

4. If the Linkage Line contact center is marked as busy (not green), partner staff 
may “Start a Chat”, but let the consumer know the Linkage Line will be in 
touch as soon as staff are available. The partner staff should then complete 
the call with the consumer, but continue to chat with the Linkage Line contact 
center specialist requesting that they contact the consumer as soon as 
possible to address any needs the consumer may have. To end the chat, the 
partner may choose “Session” at the top right of the screen, then “End 
Session”.  
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5. If Linkage Line staff is immediately available, the partner should offer a warm 
transfer (i.e., creating a 3-way call to the Linkage Line through the partner’s 
phone system), offer a call back by the Linkage Line or provide the consumer 
with the phone number of the appropriate Linkage Line.  

a. Warm transfers should be the first option provided to consumers and 
conducted using the partner’s phone and creating a 3-way call to the 
Linkage Line. The partner organization will inform the consumer that 
there is additional expertise available to them and that their call can be 
seamlessly transferred to staff at a different organization for further 
assistance. The consumer should be given the option of having the call 
transferred directly to the other organization or receiving the phone 
number and calling on their own. 

b. The phone number of the other organization shall be given to the 
consumer in case the transfer is not made successfully.  

c. Permission should be granted from the consumer to conduct a warm 
transfer or provide information to the Linkage Line for a call back. The 
consumer can accept the warm transfer, request to contact the Linkage 
Line on their own or wait for a return call from the Linkage Line staff.  

d. If conducting a warm transfer, after introducing the consumer to the 
Linkage Line and providing information on their situation, the partner 
may exit the call unless requested otherwise by the consumer.   

Phone-based referral protocols for Linkage Lines 

The following section describes how Linkage Line staff respond to consumers who 
call the Linkage Line directly or are transferred to the Linkage Line by a partner 
organization. 

1. Linkage Line staff answer the phone by identifying which call center they are 
staffing i.e. SLL, DLL or VLL and give their name. 
E.g. “Thank you for calling Senior LinkAge Line®. This is [state name]. How can I 
help you?”  
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2. Depending on the Linkage Line (SLL, DLL VLL), callers will be asked to provide 
some of the following information and receive an explanation why this 
information is being collected: 

a. Name 
b. Address 
c. Phone number 
d. Gender 
e. Date of birth 
f. Ethnicity 
g. Problem/need – transit related 

E.g. “In order to provide you with the best service and ensure you are 
connected to the right resources, we need to ask for some personal 
information.”   

3. The Linkage Line staff will discuss the reason for the call and determine if any 
other needs are present beyond the request for transportation.  

a. If there are other needs in addition to the request for transportation, 
the specialist will address those needs and provide resources or 
schedule a date for follow-up to continue to assist the consumer with 
other needs.  

4. Linkage Line staff will perform a search within Resource House Web Referral, 
utilizing the same database as www.MinnesotaHelp.info® to locate available 
transportation options.  

5. If possible, the Linkage Line staff will initiate a live Revation chat with a 
transportation provider to determine availability of the service. If the 
transportation provider is not listed in Revation, the specialist may continue 
with a warm transfer to the provider with the consumer to schedule a ride. 
Linkage Line staff will discuss relevant data privacy and confidentiality issues 
with the consumer. 

a. To locate a transportation provider in Revation, the specialist will find 
the Minnesota County list in the Revation contact list.  

b. Under the county in which the specialist is searching for services, there 
are three options:  

http://www.minnesotahelp.info/
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i. LTCC: (not be used for this project)  
ii. CVSO: contains the CVSO officer(s) for that county. CVSOs can 

assist veterans with transportation to and from VA Medical 
Centers or filing for veterans benefits. 

iii. Transportation Providers: contains contact lists for providers that 
serve the General Public (those not on a public program or a 
veteran), Enrolled Participants (those on Medical Assistance or 
registered clients of a non-profit organization) and Veterans.  

c. The Linkage Line specialist will select the contact list for the appropriate 
partner organization and begin a chat with an available partner to 
determine if a ride is available.  

d. If the partner organization chosen does not have a ride available at the 
requested time and date, the specialist will attempt to contact a partner 
that serves the consumer’s area.  

6. If a ride is available and/or the partner organization can speak to the consumer 
to schedule a ride, the Linkage Line staff will then conduct a warm transfer 
and/or provide the consumer with the phone number of the partner 
organization. 

a. Warm transfers will always be the first option provided to consumers. 
While the phone number of the partner organization will be provided to 
the consumer in case of a dropped call, the specialist will offer to remain 
on the line to introduce the consumer to the transportation provider 
and provide the information related to their transportation needs.  

7. The Linkage Line staff will offer to mail a printout or e-mail information to the 
consumer of all of the resources and information discussed on the call.  

a. If additional needs of the consumer still have to be addressed, the 
Linkage Line staff will schedule a follow-up with the consumer.  

8. If consumer indicates inadequate resources to pay for their ride, Linkage Line 
staff may: 
 Discuss income and other factors to determine if programs are available 

to assist with paying for rides 
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 Search the Resource House Web Referral database for alternative 
options, including volunteer driver programs 

 Initiate a chat with the transit and/or a volunteer program to explore 
options 

 Offers warm transfer to transit or volunteer agency for further 
assistance 

 SLL Specialists can offer in-person assistance if consumer needs 
assistance in completing documents required to access public assistance 
programs. 
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Ongoing Expectations of Minnesota Help Network Partners™ 
 
User expectations 

• All users of the Revation Mobile Communicator tools must sign a 
Memorandum of Understanding before being granted access to the tools. 
Access to the tools is granted to individuals, not agencies. Only individuals 
who have signed the MOU are allowed to use the tools. 

o MOUs must be updated on an annual basis. Area Agency on Aging 
staff contact existing users each December requesting an updated 
and signed MOU. Failure to sign an MOU results in termination of the 
user’s access to the tools. 

• Individuals must sign in to the Revation Mobile Communicator EVERY DAY 
and share accurate presence information about their status (e.g. available, 
out of the office, busy, etc.). A user may be removed from the system 
should he or she fail to make regular use of the tools. 

• All users are expected to watch training videos made available to 
Minnesota Help Network™ Partners on use of the Revation Mobile 
Communicator tools. All new users must watch the following video for 
initial training and “how-to” information: Revation Mobile Communicator 
training video 

Removing or substituting users 
MinnesotaHelp Network™ partners must immediately notify Area Agency on 
Aging staff in their service area of any changes affecting their Memoranda of 
Understanding, such as staff turnover. If an existing user leaves an agency, that 
user must be removed from the network. Agencies may replace that user with 
another user from the agency. However, the new user must complete the MOU 
prior to receiving access to the tools.  

For Area Agency on Aging service boundaries, visit: http://mn4a.org/aaas/ 

In Southwest Minnesota, member agencies can contact: ridelink@rndc.org  or 
MNRAAA Ride Link Administrator, PO Box 3323, Mankato, MN 56002-3323. 

http://www.dot.state.mn.us/transit/minnesota-ride/videos/revation-mobile-demo.mp4
http://www.dot.state.mn.us/transit/minnesota-ride/videos/revation-mobile-demo.mp4
http://mn4a.org/aaas/
mailto:ridelink@rndc.org
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APPENDIX A 
 
Useful links 
Statewide County Veteran Service Officers directory 
http://www.macvso.org/directory.aspx  
 
County Veterans Service Officers map 
http://mnveteranservice.org/documents/cvso.html 

Public transit providers in Minnesota 
http://www.dot.state.mn.us/transit/riders/index.html 
 
Communities served by Jefferson Bus Lines 
https://www.jeffersonlines.com/locations.asp?st=MN 

http://www.macvso.org/directory.aspx
http://mnveteranservice.org/documents/cvso.html
http://www.dot.state.mn.us/transit/riders/index.html
https://www.jeffersonlines.com/locations.asp?st=MN


 
 

County Veteran Service Office Van Schedule  
Updated 3.26.2012. Information subject to change. 

COUNTY CVSO PHONE TRAVEL DATES COST CELL PHONE 
      
Anoka MN Allison Lister 763-323-5290 As needed 

Volunteer drivers 
donation  

Aitken Penny Harms 218-927-7320 Even dates $102 218-820-5840 

Barron County, WI Scott Bachowski 715-537-6290 Use  Indian Head   

Bayfield, WI Nancy Brown 715-373-6137 NO VAN 
Vets take Superior or 
Hayward van 

  

Becker, MN Lauri Brooke 218-846-7312 No service to Mpls VA 
 

  

Beltrami MN Julie Harris 218-333-4177 No service to Mpls VA   
Benton MN TBA 320-968-5044 No service to Mpls VA   
Big Stone Dan Meyer 320-839-6398 As needed   
Blue Earth, MN Gary Evenson 507-304-4246 Odd numbered days Donation 507-340-8156 

 
Brown, MN Greg Peterson 507-233-6636 M/W to Mpls 

Fri to St Cloud 
Transportation 
allotment 

507-276-6621 

Burnett WI Doug Stubbe 715-3492179 Use Washburn Co van 
Mon-Thurs 

$20  

Carlton, MN Duane Browie 218-390-4280            Odd days, Mon-Thurs Transportation 
allotment 

218—391-6652 

Carver, MN David Priem 952-442-2323 Monday-Friday Free to county 
residents 

612-269-5353 

Cass, MN Kathy Ramos 218-547-1340 Even numbered days $30 218-821-2994 
Chippewa, WI Michael Haley 715-726-7990 Even numbered days Free Depends on 

driver 
Chippewa, MN Tom Kolhei 320-269-6419 St Cloud-Even Wed. & 

Thurs. 
Mpls – Odd days  

Donation  

Chisago MN Al Budde 651-213-5600 Even days $5  
Clay MN Tom Figliuzzi 218-299--5041 No service to Mpls VA   

Clearwater MN Harry Hutchens 218-694-6618 As needed- Volunteer 
drivers use POV 
 

  

Cook, MN Clarence Everson 218-370-2780 Enhancement Grant    
Cottonwood MN Todd Dibble 507-831-5522 M-F as needed 

Also work with 
surrounding counties 

$35 OR travel 
pay 
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COUNTY CVSO PHONE TRAVEL DATES COST CELL PHONE 
      

for return rides from VA 

Crow Wing, MN Bob Nelson 
David Felkey 

218-824-1058 Monday-Friday 
At least 2 riders needed 
for van to run 

Donation  or 
Transportation 
allotment 

218-839-3703 

Dakota MN DAV Babette 
Blumenauer 

612-467-2768 Mon thru Fri None  

Dodge MN Todd Nelson 507-635-6140 Tues & Thurs 
Also “as needed” 

Transportation 
allotment  

507-421-5268 

Douglas  WI Scott Buchanan 715-395-
1331/1332 

Mon – Fri $15 Dependent on 
driver 

Douglas, MN Ray Kallstrom 320-219-7780 Odd numbered days Travel pay none 
Dunn, WI Greg Quinn 715-232-1646 Scheduled individually 25 cents/mile none 
Eau Claire, WI Deborah Waite 715-839-4744 NO VAN   
Faribault, MN David Hanson 507-526-6268 Even numbered days 

(no w/e or holidays) 
None none 

Fillmore, MN Vacant at present 507—765-4937 See attachment Donation 507-259-3282 
Freeborn, MN Jon Rhiger 507-377-5184 Tues, Wed, Fri None 507-33901769 

Drivers’ cell- 
Larry Pearson-
507-318-9982; 
or 
507-383-4649 

Goodhue, MN Bob Davis 651-385-3256 Mon-Fri Minimum $15 
or 
Transportation 
allotment 

Drivers use 
POV. No county 
van. 

Grant MN & 
 

Dustin Kindelberger 218-685-4801 No service to Mpls VA   

Hennepin DAV  HSC - Babette 
Blumenauer 

612-467-2768 Monday thru Friday None  

Houston, MN Rob Gross 507-725-5805 No set schedule $90 or  
transportation 
allotment 

 

Hubbard Greg Remus 218-732-3561 Cty coordinates with 
Social Svc who run 
Heartland Express to 
Mpls  Linda Bair 210-
732-2421 

none  

Isanti MN Jim Rostberg 763-689-3591 Odd days $10  
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COUNTY CVSO PHONE TRAVEL DATES COST CELL PHONE 
      

Volunteer drives POV 
Itasca, MN Randall Carlson 218-327-2858 No set schedule $30 218-244-0375 
Jackson MN Jeff Johnson 507-847-4774 None to Mpls VA; All go 

to Sioux Falls, SD 
  

Kanabec MN Lowell Sedlacek 320-679-6380 Even days to Mpls VA 
Odd days to St Cloud 

$10  

Kandiyohi MN Trisha Appeldorn 320-231-6226 Odd days $15  
Kittson MN Robert Cameron 218-843-2198 No service to Mpls VA   
Koochiching MN Kathy Sikkila 218-283-1179 1st 2 full wks of month:  

Apt days 
Wk 1—M,W,F 
Wk2—T, TH 
Van comes down day 
before. 

$40 218-244-8527 

Lac QuiParle MN Josh Beninga 320-598-3445 Go with Chippewa Co 
van 

  

Lake MN Vince Sando 218-834-8326 Ride with Twin Ports   
Lake of the 
Woods MN 

Rick Rone  When needed None 218-779-0517 
 

LeSueur MN Jim Golgart 507-357-8279 Even days $25 None 
Lincoln Gary Serie 507-368-4256 No service to Mpls VA   
Lyon MN Terry Wing 507-537-6729 No service to Mpls VA  507-537-6729 
Mahnomen MN Josh Rosenberger 218-935-5062 No service to Mpls VA   
Marshall East Wayne Kilen 218-745-6007 Go to Fargo VA   
Marshall West Don Matz 218-745-6007 Go to Fargo VA   
Martin MN Doug Landsteiner 507-238-3220 Even days Travel pay  
Meeker MN Chuck Unterberger 320-693-5445 Even days $60 Individual 

drivers 
McLeod MN Jim Lauer 320-864-1268 Even days Travel pay  
Mille Lacs MN Michael Bina 320-983-8203 Contract with Timber 

Trails-888-217-5222 
  

Morrison MN Paul Froncak 320-632-0290 Ride with Crow Wing 
Cty van 

Travel pay  

Mower MN Wayne Madson 507-434-2712 Even Days   
Murray MN Jim Reinert 507-836-6148 When needed 

Volunteers drive POV 
Travel pay  

Nicollet MN Charlie  
Dempewolf 

507-327-5381 Even days $10  

Nobles Bill Brockberg 507-295-5292 No service to Mpls VA   
Norman Theresa Sandness 218-784-5494 No service to Mpls VA   
Olmsted MN Neil Doyle 507-328-6355 M-F     Travel Pay  
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COUNTY CVSO PHONE TRAVEL DATES COST CELL PHONE 
      
Otter Tail MN Bernie Gamber 218-998-8605 None except in extreme 

circumstances 
  

Pennington Stephen Stone 218-683-7034 No service to Mpls VA   
Pepin WI Bruce Severson 715-672-8887    
Pierce WI David Till 715-273-6753 M-F  if appt. None past 

2:30 
$15—extra for 
wheel chair 
assistance  

715-307-3036 

Pine MN Dean Dronen 320-216-4250 Even Days; ride with 
Carlter Co. on odd days 

$20 donation  

 
Pipestone MN 

 
Harlan Nepp 

 
507-825-6771 

 
None. All veterans 
referred to Pipestone  

  

Polk MN Leslie Goodwin 218-281-3066 No service to Mpls VA   

Polk WI Rick Gates 715-485-9243 Vets go thru Cty Aging 
Program who may bring 
them to VA 
Ageing 715-485-8592 

$20  

Pope MN Hugh Reimers 320-634-5734 Even dates as needed  
only if they have 
passengers 

$20  

Ramsey DAV   HSC - Babette 
Blumenauer 

612-467-2768 Mon thru Friday None  

Red Lake MN Kurtis Ellefson 218-253-4249 Go to Fargo   

Redwood MN Martin Caraway 507-637-4034 Tues/Thur Donation or 
travel pay 

507-829-3345 

Renville  MN Lee Stock 320-523-3763 Odd days except Wed; 
Wed to St Cloud 

Travel Pay  

Rice MN Tracy McBroom 507-332-6117 Mon-Fri Transportation 
allotment 

none 

Rock MN Dave Haugom 507—283-5061 No service to Mpls VA   

Roseau Donald Dunn 218-463-3308 No service to Mpls VA   

Rusk WI Ron Moser 715-532-2145 Mon/Tues/Thur/Fri $45 Indian Head 
Transportation 

Sawyer, WI Ray Boeckman 715-634-2770 Mon – Thurs none  

St Croix WI Merlin Blaisdell 715-386-4759 Mon-Fri Donation  

St Louis MN William Bean 218-262-6090 Even dates (no holidays) 
as needed 

$40  

Scott MN Todd Kubinski 952-496-8176 Mon-Thur none  



 
 

22 
 

COUNTY CVSO PHONE TRAVEL DATES COST CELL PHONE 
      
Sherburne MN Eugene Graff 763-241-2740 Mon-Thurs None  

Sibley MN Lisa Klenk 507-237-4090 Trailblazer Transp as 
needed. Vol Drivers use 
POV 

none  

Stearns MN DAV HSC  Ken Kelley       320-255-6480        
x 96676 

Go to St Cloud VA None  

Steele MN Rene Gilormini 507-444-7460 Mon-Fri None 507-456-5718 

Stevens MN Hugh Reimers 320-208-6555 Odd dates $20 None 

Swift MN Dave Barrett 320-842-5271 Even dates, as needed. 
(Approx 3-4 X/month) 

Travel 
Allotment 

 

Todd MN Pete Berscheit 320-732-4419 Even numbered days Travel Pay 320-815-2931 
Traverse MN Dustin Kindelberger 320-563-4411 No service to Mpls VA   
Trempeleau WI Bill Thoma 715-538-1971 As needed. Volunteer 

drivers use POV 
Travel pay or 
donation 

 

Twin Ports WI Dave Natczak 715-398-2957 M -Th as needed None 218-428-4893 
Wabasha MN Lisa Jaeger 651-565-3864 Even dates None 651-764--06997 

Wadena David Anderson 218-631-7617 Once a month if needed $35  

Waseca MN Denny Dinneen 507-835-0680 Mon-Fri Travel  Pay  

Washington MN Robby Robinson 651-430-6895 No service to Mpls VA   

Watonwan MN Deb Grote 507-375-1254 Even days 
 

None  

Washburn WI Carl Krantz 715-635-4470 Mon-Thur $20 715-520-0912 

Wilkin Ron Verhaagen 218-643-7134 No service to Mpls VA   

Winona MN Steven Johnson 507-457-6455 Even numbered  $50  

Wright MN Genell Reese 763-682-7326 As needed. Volunteer 
drivers use POV 

  

Yellow Medicine 
MN 

Michelle Getz 320-564-3134 Tues one week, Thurs 
next week 

$20 320-212-9523 
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