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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=208&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=205&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=F&TYPE=text
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=4b130c71709cf33dd27a942ac4e391be&rgn=div5&view=text&node=49:1.0.1.1.17&idno=49#PartTop
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=102&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=203&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=204&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=203&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=303&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=304&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=305&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://www.fhwa.dot.gov//////realestate/fixsch96.htm
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=4b130c71709cf33dd27a942ac4e391be&rgn=div5&view=text&node=49:1.0.1.1.17&idno=49#49:1.0.1.1.17.4
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://www.fhwa.dot.gov//////realestate/fixsch96.htm
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=305&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=A&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=A&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=208&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=205&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=F&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=102&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=203&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=204&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=203&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=303&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://www.fhwa.dot.gov//////realestate/fixsch96.htm
http://www.fhwa.dot.gov//////realestate/fixsch96.htm
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=305&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=304&TYPE=text
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=4b130c71709cf33dd27a942ac4e391be&rgn=div5&view=text&node=49:1.0.1.1.17&idno=49#49:1.0.1.1.17.4
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=305&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
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RELOCATION ASSISTANCE
and
REAL PROPERTY ACQUISITION PROGRAM

EARLY PROJECT DEVELOPMENT
Environmental Assessment and Approval Process
» Public Meetings / Involvement » Select Primary Alternative..
» R/W Input To Environmental Staff » ROD, CE or FONSI Issued

l

TITLE ORDERS -&- RIGHT OF WAY PACKAGE
Spot Titles, Prepare R/W Layout, BaseMap -&- Authorization Map
Prepare Field Titles and Market Data
Perform Property Inspections; Prepare Parcel Sketches; Prepare Building Books
Initial Relocation Interviews -&- Detailed Relocation Study
» Identify Displaced Persons.....................
» Deliver Information Notice (Booklet).....
» Conduct Needs Assessment Survey....
» Determine Relocation Classification....

§24.208 Aliens Not Lawfully Present in the United States
All individual Occupants and/or Personal Property Owner(s) of the parcel certify that they are either citizens or
nationals of the United States, or in the case of a family, each family member is either a citizen or national of the United
States or an alien lawfully present in the United States, or in the case of an unincorporated business, farm or non-profit
organization, each owner is either a citizen or national of the United States or an alien lawfully present in the United States.

In the case of an incorporated business, farm or non-profit organization,
the corporation is authorized to conduct business in the United States.

Certification Of
Potential Displacee's
Individuals, Family Members or
UnlIncorporated Business, Farm
or Non-Profit Owners

Determination
of "exceptional and
extremely unusual hardship”
Significant and demonstrable adverse
impact on the health or safety of the persons
U.S. Legal spouse, parent or child,
or of the family unit of which
the person is a
member

One or more Individuals,
Family Members or
Unlincorporated Business,
Farm or Non-Profit Owners
are not lawfully present
in the United States

The non-lawfully present Party
IS NOT ELIGIBLE
for Relocation Payments
or Advisory Assistance.

Are All Lawfully Present In
The United States?

24.208(c) "In computing relocation payments...

§24.208(i Any payment(s) for which the party's household, unincorporated
Incorporate Certification with claims for relocation Relocation Benefits and Advisory business, farm or nonprofit organization would otherwise be eligible
payments as provided under §24.207. Services availabe only to eligible shall be computed, based on:
Provide Relocation Payments and Advisory Services parties. - (1) for a household, the number of eligible household members
commensurate with U.S. Residency status. - (2) for unincorporated business, farm or nonprofit organization,

the ratio of ownership between eligible and ineligible owners.

!

§24.205(c)(2) Relocation Assistance Advisory Services

— Provide On-Going Services —
( Displacee Interviews At About The Time of Appraisal Property Inspections )

(i) Interview displaced business Owners (i) Interview residential displacee's; (iii) For non-residential moves, provide (iv) Minimize hardships by providing (v) Supply information on Federal and
and Operators at or about the time of determine needs and preferences; current and continuing info on counseling, advice on other State housing programs, disaster
Appraisal Property Inspection - (A)-(F) explain payments, processes and availability, price and/or rent of assistance sources, and other loans or other SBA programs, and

eligibility - (A)-(F) suitable replacement properties. help as appropriate. technical assistance.

0107
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=A&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=208&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=205&TYPE=text

§24.205(c)(2) Relocation Assistance Advisory Services

— Provide On-Going Services —

( Displacee Interviews At About The Time of Appraisal Property Inspections )

(iii) For non-residential moves, provide
current and continuing info on
availability, price and/or rent of
suitable replacement properties.

(ii) Interview residential displacee's;
determine needs and preferences;
explain payments, processes and
eligibility - (A)-(F)

(i) Interview displaced business Owners
and Operators at or about the time of
Appraisal Property Inspection - (A)-(F)

(iv) Minimize hardships by providing
counseling, advice on other
assistance sources, and other
help as appropriate.

(v) Supply information on Federal and
State housing programs, disaster
loans or other SBA programs, and
technical assistance.

Property Viewings
and
Appraisal Inspections

Acquisition
will displace
Occupant(s) who, upon
Initiation Of Negotiations (1.0.N.)
will be 180-Day Owner-Occupants
of a Dwelling or a MobileHome
on a displacement
site.

The acquisition
involves a

Mobile Home or a
Mobile Home
Site

and the Mobile Home

[Pre@iiier 01

No

49 C.F.R. Pt.24 Subpart E
Replacement Housing Payments

49 C.F.R. Pt.24 Subpart F
Mobile Homes

The Agency will acquire the Site
but not the Mobile Home

The Agency will acquire the Site W

The Mobile Home is Real Property

Site Owner
or
Site Tenant?

k The Mobile Home is Personal Property

Mobile Home meets
Mobile Home Park
entrance requirements

(11114
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=205&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=F&TYPE=text

Site .
Tenant Site Owner
or

Site Tenant?

Yes

49 C.F.R. §24.401 Replacement Housing Payments
For 180-Day Homeowner-Occupants
Perform & Prepare Replacement Housing Study
on Displacement Dwelling

Needs based on U.S. Residency Status

of household members (see 24.208(c) )
» Select Comparable DS&S Replacement Dwelling
» Determine Purchase Supplement Amount (RHP)

l

Evaluate and Decide on
Last Resort Housing Option

3

Yes Price Differential No
No <= $22,500
RHS -&- 24.404(c)(1)(i) W
Comparable . ...Agency will provide a payment in 4
Replacement excess of the $22,500 or $5,250 limits, as
Approved? applicable ~
No Rent Supplement

<= $5,250 No

49 C.F.R. §24.402 (b) Rental Assistance Payment
Perform & Prepare Rent Supplement Study
on Displacement Mobilehome Site

Based on U.S. Residency status
of household members (see §24.208(c))
» Comparable Replacement Mobilehome Site
» Determine Maximum Rent Supplement (RHP)

s

[Preoyiter 02

K 49 C.F.R. Pt.24 Subpart F \

§24.502 (a)(1)(iii)
Provide witten Notice
to Owner-Occupant(s)
that they are displaced

and entitled to a [—
Replacement Housing Payment
as provided for under §24.401
"Replacement Housing
Payments for 180-Day

\ HomeOwner-Occupants" J

Site

Site Owner

or
Site Tenant?

49 C.F.R. §24.502(d)
Owner-occupant
not displaced
from the mobile home.
Mobile home to be relocated.
Owner not entitled to a
replacement housing payment.

}

(11114
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=404&TYPE=text

[Pre@irier 03

K49 C.F.R. Pt.24 Subpart F \

§24.502 (a)(1)(ii)
Provide witten Notice

49 C.F.R. §24.401
Replacement Housing
PaymentsFor 180-Day

Homeowner-Occupants

Perform & Prepare

Replacement Housing Study

-

Evaluate and Decide on
Last Resort Housing Option

4 3

49 C.F.R. §24.402 (b)
Rental Assistance
Payment
Perform & Prepare Rent
Supplement Study
on Displacement
Mobilehome Site

to Owner-Occupant(s)
that they are displaced
and entitled to a <
Replacement Housing Payment
as provided for under §24.401
"Replacement Housing
Payments for 180-Day

k HomeOwner-Occupants” J

Mobile Home Can Be
Relocated Without
Substantial Damage or
UnReasonable Cost

No

Mobile Home
Can Economically Be
Made DS&S

No

Site Yes
Tenant

Site Owner
< 2 < or <

i ?
~— Site Tenant?

Site
Owner

49 C.F.R. §24.502(d)
Owner-occupant
not displaced
from the mobile home.
Mobile home to be relocated.
Owner not entitled to a
replacement housing payment.

Prepare
Replacement Housing Offer
and

v

Prepare
Direct Purchase

Purchase and/or Rental Assistance
Supplement Offer(s)

Offer
Package

49 C.F.R. §24.102(d)
Present Written Purchase Offer To Property Owner

Direct ( Initiation Of Negotiations (1.O.N.) ) Direct
Purchase Purchase
Offer Offer

and, for ALL displacee Owner-Occupants

Relocation Eligibility Notice presented with Purchase Offer

and, for displaced 180-Day HomeOwner Occupants
49 C.F.R. §24.204(a)
Replacement Housing Purchase Supplement Offer

49 C.F.R. §24.203(b)

(11114
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http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=502&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
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Displaced Persons or
Personal Property ?

[Pestoiiier 07

Prepare
“Notice of Relocation Eligibility"
For All Non-Owner Displacees

49 C.F.R. §24.203 (b) Notice of Relocation Eligibility
Prompty Notify displacee’s, in writing,
of their eligibility for Relocation Assistance

‘ 49 C.F.R. §24.402 Replacement Housing Payment For 90-Day Occupants

‘ Up to $5,250 of Rental Assistance or Downpayment Assistance

49 C.F.R. §24.402(b) Rental Assistance Payment
Housing needs based on:
- family members and their U.S Residency status (see §24.208(c))
- the displaced eligible family unit and their needs
- the displacement dwelling
» Perform & Prepare a Replacement Housing Rent Study
* verify displacee income for Base Rent determination
» Select a comparable DS&S Replacement Rental Dwelling
» Determine maximum Rent Assistance Payment (RAP)
* based on Displacement Rent or 30% of income if "low income™ qualified
* if RAP is greater than $5,250 then Housing of Last Resort (HLR)

49 C.F.R. §24.402(c) Downpayment Assistance
» applied to price &/or incidentals in purchasing a replacement dwelling
» amount based on Rent Assistance determined under §24.402(b) above
» eligible for the determined Rental Assistance,
or $5,250, whichever is greater

Approved RAP Yes

No

-&- Comparable
Replacement?

90-179 Day 180-Day
Yes HomeOwner-Occupants
HomeOwner-Occupant(s)
or Tenant(s) of 90-Days or Ot_her .
Non-Residential
or more? i
Displacees

RHP Eligible?
Evaluate Displacee for Rental
Assistance
Eligibility

No Document
File

49CFR Subpart E
Prepare Offer of Present Replacement Housin see . 5
Replacement Housing P & 9 Replacement Housing
-&- Payments

Rent Assistance

T ) ...Occupants being displaced
Offers to Eligible Displacee(s)

from a dwellina or dwellina site.

Rent Assistance

0107

TVAONVIN AVA 4O LHOTA

6)V'8op


http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
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|

49 C.F.R. §24.102(d)
Present Written Purchase Offer To Property Owner

P::;:;tse ( Initiation Of Negotiations (I.O.N.) ) P::;::tse
er Offer
and, for ALL displacee Owner-Occupants and, for displaced 180-Day HomeOwner Occupants
49 C.F.R. §24.203(b) 49 C.F.R. §24.204(a)
Relocation Eligibility Notice presented with Purchase Offer Replacement Housing Purchase Supplement Offer

No /
\\ No Relocation on This Parcel

[Pestoriter 02

"Notice of Relocation Eligibility"
For All Non-Owner Displacees

Displaced Persons or
Personal Property ?

49 C.F.R. §24.203 (b) Notice of Relocation Eligibility
Prompty Notify displacee's, in writing,
of their eligibility for Relocation Assistance

90-179 Day 180-Day
HomeOwner-Occupant(s) HomeOwner-Occupants
or Tenant(s) of 90-Days Or Ot'her )
or more? Non-Residential
Displacees

RHP Eligible?
Evaluate Displacee for Rental
Assistance
Eligibility

180-Day
HomeOwner
Occupants

No

No Document
File

see 49CFR Subpart E
Present Replacement Housing Replacement Housing 5
&- > Payments «
Rent Assistance ...Occupants being displaced from a
Offers to Eligible Displacee(s) dwelling or dwelling site.

(11114
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2010

RIGHT OF WAY MANUAL

408.A(12)

MOVING

[Prem [/

49 C.F.R. Subpart D
24.301 (b) Moves From a Dwelling

MOVING

Payments For Moving and Related Expenses

Actual, Reasonable and Necessary moving expenses from a Dwelling, Mobile Home, B-F or NPO, or
for Personal Property Only are those defined in §24.301 (g)(1)thru g(7) below.

24.301(g)(1)
Transportation
Costs

24.301(g)(2)
Packing/Unpacking
Personal Property

24.301(g)(3)
Disconnect/Reinstall
Personal Property

24.301(g)(4)
Storage of Personal
Property to 12 mos.

Transportation of the
displaced person and
personal property. Costs

Packing, crating, &
unpacking, uncrating of
personal property.

Disconnect, dismantle,
remove, reassemble,
and reinstall P.P.;

Storage of the personal
property for a period
not to exceed 12

24.301(g)(5)
Insuring Personal
Property during move

Uninsurable Personal
Property loses

beyond 50 miles are not connect to utilities in months.
eligible, unless justified. bldg; modifiy P.P. &/or
utilities
24.301(g)(6) 24.301(g)(7)

Other moving costs
that are not ineligible

Cost of Insurance for
the replacement value
of the property in
connection with the
move and storage.

Replacement value of
property lost stolen or
damaged during the
move, where insurance
was not readily
available.

Other moving-related
expenses not ineligible
under 49CFR
§24.301(h), deemed
reasonable &
necessary by Agency

A 4

Advisor Presents and Informs

Displacee with
Moving Cost Options

l



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
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2010

RIGHT OF WAY MANUAL

408.A(13)

MOVE OUT

}

Advisor Presents and Informs

Displacee with
Moving Cost Options

Displacee Informs Advisor of
their Selection of
One or a Combination of
the Following Options

WMeovea [02

Self-Move Options
Either or Combined

v

Fixed Payment
(Schedule Rm Count)

Actual Cost
Self Move

l

l

Advisor Establishes
Room Count

Advisor Verifies
Pre-Move Inventory

l

Advisor Establishes

as-per Schedule

Dislocation Allowance

l

Advisor Informs Displacee
of Scheduled Allowance

Displacee
Agrees To
Allowance?

Advisor & Displacee Establish
Rates and
Scope Of Work

Commercial Mover
Option

A4

Advisor
Pre-Move

Verifies
Inventory

¥

Commerc

Displacee Engages
ial Mover

A4

Displacee Informs
Agency of the Move

A4

Displacee Moves

From Displacement Property

|

MOVE OUT


http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
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RIGHT OF WAY MANUAL

408.A(14)

MOVE OUT

Moves Into
Temporary
Storage?

y

Displacee Moves
From Displacement Property

!

Advisor Monitors &
Verifies the Move &
Post-Move Inventory

MOVE OUT

Cllalims 03

Fixed Payment
(Room Schedule)
Option?

Yes

Displacee Submits
Movers Invoice(s)
and/or Other Documented
Moving Cost Expenses

Advisor Assembles
Displacee Data &
Claim Documentation

¢

Advisor
Approved?

Advisor Enters Claim
Data in REALMS

N T

Advisor Generates
Necessary Form(s)

Advisor Obtains
Acknowledgements and
District Approvals

Advisor Assembles
Claim & SubmitsTo
OLM For Processing

OLM
Approves?

OLM Updates
REALMS Displacee
& Claim Records

OLM Creates
REALMS
Payment Request

OLM Forwards
Approved Claim to
Finance for Payment

Al Eligible
Replacement
Housing Benefits

Claimed?

All
Moving Costs
Claimed?

Final

Relocation
Claim?

Claim/Data
Correctable?

Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

Document File
regarding Specific Denial

» Advisor Updates REALMS, Log and Displacee Record Form
» District Closes District File and Forwards Record Form to OLM

» OLM Updates REALMS Data Record

» OLM Scans File to EDMS and Stores Locally (5 yrs )

» OLM Sends File to Record Center



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=302&TYPE=text
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RIGHT OF WAY MANUAL

408.A(15)

MOVING

[Prefm &7/

49 C.F.R. Subpart D

24.301 (c) Moves From a Mobile Home

MOVING

Payments For Moving and Related Expenses

Actual, Reasonable and Necessary moving expenses from a Dwelling, Mobile Home, B-F or NPO, or
for Personal Property Only are those defined in §24.301 (g)(1)thru g(7) below.

24.301(g)(1)
Transportation
Costs

24.301(g)(2)
Packing/Unpacking
Personal Property

24.301(g)(3)
Disconnect/Reinstall
Personal Property

24.301(g)(4)
Storage of Personal
Property to 12 mos.

Transportation of the
displaced person and
personal property. Costs

Packing, crating, &
unpacking, uncrating of
personal property.

Disconnect, dismantle,
remove, reassemble,
and reinstall P.P;

Storage of the personal
property for a period
not to exceed 12

In addition to Items (g)(1) thru g(7)above, the Owner-Occupant of a Mobile Home that is moved as
Personal Property and is also used as the persons replacement dwelling, is also eligible for the

Insuring Personal
Property during move

Uninsurable Personal
Property loses

beyond 50 miles are not connect to utilities in months.
eligible, unless justified. bldg; modifiy P.P. &/or
utilities
24.301(g)(5) 24.301(g)(6) 24.301(g9)(7)

Other moving costs
that are not ineligible

Cost of Insurance for
the replacement value
of the property in
connection with the
move and storage.

Replacement value of
property lost stolen or
damaged during the
move, where insurance
was not readily
available.

Other moving-related
expenses not ineligible
under 49CFR
§24.301(h), deemed
reasonable &
necessary by Agency

moving expenses described in §24.301 (g)(8) thru (g)(10), below.

24.301(g)(8)
Appurtenances To
Mobile Homes

24.301(g)(9)
DS&S
Modifications

24.301(g)(10)
Mobile Home
Park Fees

The reasonable cost of
disassembling, moving
and reassembling any
appurtenances attached
to a mobile home, ...

The reasonable cost of
repairs/modifications so
that the mobile home
can be moved or made
DS&S.

Nonrefundable mobile
home park entrance fee,
if displaced from a park,
not exceeding the fee
from a comparable
park,...

\

A 4

Advisor Presents and Informs

Displacee with
Moving Cost Options



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
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RIGHT OF WAY MANUAL

408.A(16)

}

Advisor Presents and Informs

A 4

Displacee with
Moving Cost Options

4

Displacee Informs Advisor of
their Selection of
One or a Combination of
the Following Options

WMove 2

A 4

Self-Move Options
Either or Combined

A 4

A 4

Fixed Payment
(Schedule Rm Count)

Actual Cost
Self Move

A 4

Advisor Establishes
Room Count

Advisor Verifies
Pre-Move Inventory

A 4

Advisor Establishes

Dislocation Allowance
as-per Schedule

l

Advisor Informs Displacee
of Scheduled Allowance

Displacee

A 4

Agrees To
Allowance?

Advisor & Displacee Establish
Rates and
Scope Of Work

A 4

Commercial Mover
Option

A 4

Advisor Verifies
Pre-Move Inventory

A 4

Displacee Engages
Commercial Mover

A 4

Displacee Informs
Agency of the Move

A 4

MOVE OUT

Displacee Moves
From Displacement Property

l

MOVE OUT


http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
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RIGHT OF WAY MANUAL

408.A(17)

MOVE OUT

Moves Into
Temporary
Storage?

v

Displacee Moves
From Displacement Property

'

Advisor Monitors &
Verifies the Move &
Post-Move Inventory

MOVE OUT

Cllalms 3

Fixed Payment
(Room Schedule)
Option?

Displacee Submits
Movers Invoice(s)
and/or Other Documented
Moving Cost Expenses

Advisor Assembles

(O—>»| Displacee Data &

Claim Documentation

Advisor
Approved?

Advisor Enters Claim
Data in REALMS

'

Advisor Generates
Necessary Form(s)

Advisor Obtains
Acknowledgements and
District Approvals

Advisor Assembles
Claim & SubmitsTo
OLM For Processing

OLM
Approves?

OLM Updates
REALMS Displacee
& Claim Records

OLM Creates
REALMS
Payment Request

OLM Forwards
Approved Claim to
Finance for Payment

All Eligible
Replacement
Housing Benefits

Claimed?

Al
Moving Costs
Claimed?

Final

Relocation
Claim?

Claim/Data
Correctable?

Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

Document File
regarding Specific Denial

» Advisor Updates REALMS, Log and Displacee Record Form
» District Closes District File and Forwards Record Form to OLM

» OLM Updates REALMS Data Record

» OLM Scans File to EDMS and Stores Locally (5 yrs +)

» OLM Sends File to Record Center
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RIGHT OF WAY MANUAL

408.A(18)

MOVING

h 4

[Prrefe @7/

49 C.F.R. Subpart D

24.301 (d) Moves From A Business, Farm
-or- NonProfit Org (B, F or NPO)

Payments For Moving and Related Expenses

Actual, Reasonable and Necessary moving expenses from a Dwelling, Mobile Home, B-F or NPO, or
for Personal Property Only are those defined in §24.301 (g)(1)thru g(7) below.

24.301(g)(1)
Transportation
Costs

24.301(g)(2)
Packing/Unpacki

24.301(g)(3)

1ect/F

Personal Property

Personal Property

24.301(g)(4)
Storage of Personal
Property to 12 mos.

Transportation of the
displaced person and
personal property. Costs

Packing, crating, &
unpacking, uncrating of
personal property.

Disconnect, dismantle,
remove, reassemble,
and reinstall P.P;

Storage of the personal
property for a period
not to exceed 12

beyond 50 miles are not
eligible, unless justified.
utilities

connect to utilities in months.
bldg; modifiy P.P. &/or

24.301(g)(5)
Insuring Personal
Property during move

24.301(g)(6)
Unlinsurable Personal
Property loses

24.301(g)(7)
Other moving costs
that are not ineligible

Replacement value of
property lost stolen or
damaged during the
move, where insurance
was not readily
available.

Cost of Insurance for
the replacement value
of the property in
connection with the
move and storage.

Other moving-related
expenses not ineligible
under 49CFR
§24.301(h), deemed
reasonable &
necessary by Agency

and g(11) thru g(18), and 24.303

Eligible expense for moves from a B, F, or NPO include expenses in g(1) thru g(7) above,

24.301(g)(11) 24.301(g)(12) 24.301(g)(13)
Licenses, Permits, Fees, Professional Relettering obsolete
Certifications Services Signs, Stationary, etc

24.301(g)(14)
Actual Direct Loss
of Tangible P.P.

Reasonable, Necessary
Professional Services:
i) plan moving P.P.

ii) moving the P.P.

iii) installing relocated

Relettering signs and
replacing stationary on
hand at the time of
displacement that are
made obsolete as a

Any license, permit, fee
or certification required
of the displaced person
at the replacement
location. May pro-rate

Pays the lessor of:
Value In-Place, as-is
for continued use;

or
Estimated Moving

to remaining useful life. personal property result of the move. Cost
24.301(g)(17) 24.301(g)(16) 24.301(g)(15)
Searching Expenses Purchase of Cost attempting to sell 24'301;9).(18)
not to exceed $2500 Substitute P.P. P.P. not moving Low Value / High Bulk

The reasonable cost
incurred in attempting
to sell an item that is
not to be relocated.

i) Transportation

ii) Meals & Lodging
iii) Time Searching

iv) Agt/Broker Fees
v) Time on Permits

When the cost of moving the
personal property is
disproportionate to its value in
the judgement of the displacing
Agency, the allowable moving

Pays the Lessor of:
Cost -plus- Installation of
Substitute -minus-
proceeds from Sale or
Tradeln of replacement

or Zoning Hearings or cost payment shall not exceed —
vi) Time Negotiating Est. Moving & Install the lesser of:
Cost of replacement
The amount which would be
received if the personal property
24.303 ; . were sold at the site;
Related Nonresidential or
Eliaible E The replacement cost of a | —

comparable quantity delivered to

1) Connection to available nearby utilities from the R/W to
the new business location.

improvements @ the replacement site

2) Professional services performed prior to the purchase or lease of a
replacement site to determine its suitability for the displaced person's
business operation, including but not limited to, soil testing, feasibility
and marketing studies (excluding any fees or commissions directly
related to the purchase or lease of such site). At the discretion of the
Agency a reasonable pre-approved hourly rate may be established.

3) Impact fees or one-time assessments for anticipated heavy utility
usage (Agency determined)

MOVING
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RIGHT OF WAY MANUAL 408.A(19)

}

Pre-Displacement Relocation Advisor Assistance Functions:
» Conduct Pre-Move Interview/Inspection

» Obtain Inventory; Verify Realty/Personalty

» Inform B,F or NPO of Benefits and Program Requirements
» Flag "Substitute" & "Loss Of Tangible" Personal Property

!

2010

Advisor Prepares
Move Specifications

WMove /2

Move
Estimated @
Less than

$5,000? i
Obtain at least Prepare In-House Estimate
2 Move Estimates ) o )
§ Qualified M Obtain a Single Move Estimate
rom Lualitied Movers from a Qualified Mover
Estimates ,{3‘ dvisor Prepafesn Estimate
Approved? > Lessor of 2 Bids D Approved?
No Yes Self-Move Option Yes No
_| Advisor Presents B, F or NPO with |
Moving Cost Options
B,F or NPO
Eligible For
Fixed Payment
Option? y
A 4
Moving Costs & B,F or NPO Flfed I?ay‘r'nent
. Selects One In Lieu" of
Reestablishment Expenses |« > .
nonresidential moves -OR- Moving Expenses
) tdent! ves - the Othdr Option nonresidential moves
B,F or NPO Selects One il

or Combination of
the Following Options

* A4

Self-Move Option Commercial Move

Either or Combined Option
A4
Advisor

Lower of Two Bids Actual Cost
or Estimates Self Move calculates
benefit of Avg.
l l Net Earnings

B,F or NPO Submits 2-Yr
Tax Records to Advisor

for B,F or NPO

A
Advisor Verifies Advisor Verifies Advisor Verifies
Pre-Move Inventory Pre-Move Inventory Pre-Move Inventory
A 4
Adjust Advisor Informs B,F or
Estimate(s)? NPO of Benefit Amount
Make
Adjustments
Lesser of Two Bids
Moving Cost Offer
B,F or NPO 3 A2 B,F or NPO
Agrees To Advisor & Displacee
g V! 'SP B,F or NPO Engages /-\Agr;e(ijsn;r,?

Establish Rates &
Scope Of Work

Bid? -
Commercial Mover

|

B,F or NPO Informs
Agency of the Move

A4

B,F or NPO Moves — MOVE OUT

MOVE OUT_ From Displacement Property



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
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2010 RIGHT OF WAY MANUAL 408.A(20)

v

B,F or NPO Moves
From Displacement Property

v
m}
Advisor Monitors & @H@U@@ @@
Verifies the Move &

l Post-Move Inventory

MOVE OUT

MOVE OUT

B, F or NPO No
Reestablishment
Eligible?

B, F or NPO
Chose Fixed
Payment Option?

Yes

§24.304 Reestablishment Expenses - nonresidential moves

1) changes to replacement site as per law, code or ordinance
2) modifying replacement property to accomodate the businesses
3) construction and installation of exterior signage
4) redecorate or replace soiled or worn surfaces (paint,carpet,...)
5) advertising new location
6) Estimated increased cost of operation @ replacement site during first 2 years for:
i) lease or rental charges
ii) personal or R.E. taxes
iii) insurance premiums
iv) utilities, excluding impact fees
7) Other items the Agency considers essential to the reestablishment of the business
v ¥
B,F or NPO Submits Evidence B,F or NPO Submits Evidence
of Reestablishment and/or of
Moving Costs to Advisor Moving Costs to Advisor

[ I
C‘ .| Advisor Assembles I
Claim Documentation

Advisor
Approves?

Y

\/

Claim or Data
Correctable?

Advisor Enters Claim
Data in REALMS

¢ Advisor Informs Displacee
) of Ineligible Expense(s)
Advisor Generates and Appeal Process

Necessary Form(s)

!

Advisor Obtains
Acknowledgements / Approvals

]

Advisor Assembles Claim &
SubmitsTo OLM For Processing

v

Document File
regarding Specific Denial

No

OLM
Approved?

OLM Updates REALMS
Displacee & Claim Records

v

OLM Creates REALMS
Payment Request

¥

OLM Forwards Approved Claim to
Finance for Payment

Final Claim?
Relocation
Complete?

No

» Advisor Updates REALMS, Log and Displacee Record Form
» District Closes District File and Forwards Record Form to OLM

» OLM Updates REALMS Data Record
» OLM Scans File to EDMS and Stores Locally (5 yrs %)
» OLM Sends File to Record Center
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RIGHT OF WAY MANUAL

408.A(21)

MOVING

[Prem @7/

49 C.F.R. Subpart D
24.301 (e) Personal Property Only

MOVING

Payments For Moving and Related Expenses

Actual, Reasonable and Necessary moving expenses from a Dwelling, Mobile Home, B-F or NPO, or for
Personal Property Only are those defined in §24.301 (g)(1)thru g(7) below.

24.301(g)(1)
Transportation

Costs

24.301(g)(2)
Packing/Unpacking
Personal Property

24.301(g)(3)
Disconnect/Reinstall
Personal Property

24.301(g)(4)
Storage of Personal
Property to 12 mos.

Transportation of the
displaced person and
personal property. Costs

Packing, crating, &
unpacking, uncrating of
personal property.

Disconnect, dismantle,
remove, reassemble, and
reinstall P.P.; connect to

Storage of the personal
property for a period
not to exceed 12

Insuring Personal
Property during move

beyond 50 miles are not utilities in bldg; modifiy months.
eligible, unless justified. P.P. &/or utilities
24.301(g)(5) 24.301(g)(6) 24.301(g)(7)

Other moving costs
that are not ineligible

Uninsurable Personal
Property loses

Cost of Insurance for
the replacement value
of the property in
connection with the
move and storage.

Other moving-related
expenses not ineligible
under 49CFR
§24.301(h), deemed
reasonable &
necessary by Agency

Replacement value of
property lost stolen or
damaged during the
move, where insurance
was not readily
available.

Eligible expenses for a person who is required to move personal property from real property
but is not required to move from a Dwelling, Mobile Home, B-F or NPO, include those expenses

described in paragraphs 24.301 (g)(1) thru g(7) above, and also (g)(18) below.

24.301(g)(18)
Low Value / High Bulk

When the cost of moving the personal property is

disproportionate to its value in the judgement
displacing Agency, the allowable moving cost
payment shall not exceed the lesser of:

The amount which would be received if the personal

property were sold at the site;
or,

The replacement cost of a comparable quantity

delivered to the new business location.

of the

Though not specifically listed, the follwing are also available at
the Agency's option when it makes sense to use them.

24.301(g)(11) Any license, permit, fees or certification...
24.301(g)(12) Professional Services for planning, moving, ...
24.301(g)(13) Relettering signs and replacing stationary...
24.301(g)(14) Actual Direct Loss of Tangible Personal Property
24.301(g)(15) Cost incurred in selling and item...

24.301(g)(16) Substitute Personal Property

Pre-Displacement Relocation Advisor Assistance Functions:
» Conduct Pre-Move Interview/Inspection
» Obtain Inventory; Verify Realty/Personalty
» Inform Personal Property Owner of Program Requirements
» Flag "Substitute" & "Loss Of Tangible" Personal Property

Advisor Prepares
Move
Specifications
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MOVE OUT

Advisor Prepares
Move
Specifications

Advisor Presents and Informs
Personal Property Owner
with Moving Cost Options

Displacee Selects One or a
Combination of the Following
Options

Moeove @2

Self-Move
Actual Cost Option

Advisor Verifies
Pre-Move Inventory

Advisor & Displacee Establish
Scope of Work
and Rates

Commercial Move Option

Advisor Verifies
Pre-Move Inventory

Displacee Engages
Commercial Mover

A 4

Displacee Informs
Agency of the Move

A 4

Displacee Moves
From Displacement Property

l

MOVE OUT


http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=301&TYPE=text

2010

RIGHT OF WAY MANUAL 408.A(23)

MOVE OUT

+
Displacee Moves MOVE OUT

From Displacement Property

; GCllafms @3

Advisor Monitors &
Verifies the Move &
Post-Move Inventory

A 4
Displacee Submits
Movers Invoice(s) and/or

Other Documented Moving
Costs or Expenses
[

[
Advisor Assembles

Displacee Data &
Claim Documentation

A 4

Claim or Data

Advisor
Correctable?

Approves?

Yes

Advisor Enters Claim

Data in REALMS
¢ Advisor Informs Displacee
. of Ineligible Expense(s)
Advisor Generates and Appeal Process

Necessary Form(s)

!

Advisor Obtains
Acknowledgements / Approvals

]

Advisor Assembles Claim &
SubmitsTo OLM For Processing

Document File
regarding Specific Denial

OLM
Approved?

OLM Updates REALMS
Displacee & Claim Records

v

OLM Creates REALMS
Payment Request

]

OLM Forwards Approved Claim to
Finance for Payment

Final Claim?
Relocation
Complete?

» Advisor Updates REALMS, Log and Displacee Record Form
» District Closes District File and Forwards Record Form to OLM

]

» OLM Updates REALMS Data Record
» OLM Scans File to EDMS and Stores Locally (5 yrs )

» OLM Sends File to Record Center
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[Pree 77/

A 4

49 C.F.R. Subpart D
MOVING 24301 (f) Advertising Signs MOVING

Payments For Moving and Related Expenses

The amount of a payment for Direct Loss of an Advertising Sign,
which is Personal Property, shall be the lesser of:

1) The depreciated reproduction cost of the sign, as determined by the
Agency, less any proceeds from its sale;
=-0r -
2) The estimated cost of moving the sign, but no allowance for storage.

Advisor
Establishes
Specifications of
the SIGN Move
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Advisor
Establishes
Specifications of
the SIGN Move

Sign Move
Estimated @

|

Obtain at least 2

Moving Cost Estimates

from Qualified
Sign Contractors

MOVE OUT

Estimates
Approved?

Mowvea 72

Less than
$5,000?

Add procedure for Sign Valuation I

Advisor Determines
"Lessor of"
Depreciated Value
-or-
Moving Cost

A 4

Advisor Presents and Informs
Sign Owner
of Eligible Payment Amount

Sign Owner Informs
Agency of the Move

Sign Owner removes Device
from Displacement Site

|

}

Prepare a Moving Cost
Estimate In-House
-or-

Obtain a Moving Cost
Estimate from a
Qualified Contractor

Estimate
Approved?

MOVE OUT
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MOVE OUT

|

Sign Owner removes Device MOVE OUT

from Displacement Site

removal of the Device

A 4

Sign Owner Submits Documented

A4

A

Searching Expenses
to Relocation Advisor

'

Advisor Assembles
Displacee Data &
Claim Documentation

A 4

Claim or Data
Correctable?

Advisor
Approves?

Advisor Enters Claim
Data in REALMS

* Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

Advisor Generates

Necessary Form(s)

v

Advisor Obtains
Acknowledgements / Approvals

+ v

Advisor Assembles Claim &
SubmitsTo OLM For Processing

Document File
regarding Specific Denial

OLM
Approved?

OLM Updates REALMS
Displacee & Claim Records

v

OLM Creates REALMS
Payment Request

v

OLM Forwards Approved Claim to
Finance for Payment

Final Claim?
Relocation
Complete?

» Advisor Updates REALMS, Log and Displacee Record Form
» District Closes District File and Forwards Record Form to OLM

v

» OLM Updates REALMS Data Record
» OLM Scans File to EDMS and Stores Locally (5 yrs )
» OLM Sends File to Record Center

Claims 73
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Replacement Housing
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49 C.F.R. Subpart E
Replacement Housing Payments

actually owned and occupied

...for not less than
180 days immediately prior to
the "inititation of

§ 24.401(a)(1)
The person has

the displacement
dwelling ...

§ 24.401(a)(1)

negotiations."

No

[RIAILP @)

No

§24.401 Replacement Housing Payments

for 180-Day HomeOwner Occupants

The replacement housing payment for an eligible 180-day Home-Owner Occupant may not exceed
$22,500. The payment is limited to the amount necessary to relocate to a comparable replacement dwelling
within one year from the date the displaced homeowner is paid for the displacement dwelling or the date a

comparable replacement dwelling is made available to such person, whichever is later.
The payment shall be the sum of 24.401 (b)(1), (b)(2) and (b)(3).

costs and other debt
service costs which are
incurred in connection

cost of a replacement
dwelling exceeds the
acquisition cost of the
displacement dwelling,
as determined in
accordance with
§24.401(c)

Price Differential

the replacement
dwelling, in accordance
with §24.401(d)
Increased Mortgage
Interest Costs

with the mortgage(s) on

expenses incidental to
the purchase of the
replacement dwelling, as
determined in
accordance with
§24.401(e) Incidental
Expenses

(At

Owner-Occupant Displacees.
» Maximum Price Differential
» Maximum Mortgage Interest Differential
» Estimated Incidental Closing Costs

this time, the Agency should estimate the potential
Replacement Housing Payments available to the 180-Day

§§ 24.401

(b)(1), (b)(2) & (b)(3)

24.401(b)(1) 24.401(b)(2) 24.401(b)(3) or 24.401(F)
Price Increased Mortgage Incidental Rental
Differential Interest Costs Expenses Assistance
The amount by which the The increased interest The reasonable If an eliigble person

elects to rent, the
amount of rental
assistance is based on
the market rent for the
acquired dwelling
compared to a
comparable rental, but
limited to the Price
Differential amount as
determined under
24.401(c)

The sum of the amounts

defined under No

§§ 24.401 (b)(1), (b)(2) and (b)(3)
are less than
or equal to
$22,500.



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=401&TYPE=text

2010 RIGHT OF WAY MANUAL

408.A(29)

49 C.F.R. Subpart E
Replacement Housing Payments

§ 24.402(a)(1)
The person has No

[RIAI? @z

‘/The Displacee(s) are NOT Eligible

actually and lawfully occupied
the displacement
dwelling ...

§24.402(a)(1)
...for at least

\ for Replacement Housing

No

Evaluate Eligibility for
Housing of

90 days immediately prior to
the "inititation of
negotiations."

Yes l

Last Resort
ELIGIBLE ?

§24.402 Replacement Housing Payments for 90-Day Occupants
An eligible displaced person who rents a replacement dwelling is entitled to a payment
not to exceed $5,250 for rental assistance.

24.402(b)(1)
Rental Assistance Payment

24.402(c)(1)

Downpayment Assistance Pay

Such payment shall be 42 times the
amount obtained by subtracting the
base monthly rental from the lesser
of:

i) the estimated rent & utilites of a
comparable replacement;

or,

ii) the actual rent & utilities of the
DS&S replacement dwelling actually
occupied by the displaced person.

An eligible person who purchases
rather than rent a replacement
dwelling is entitled to a
downpayment assistance payment
in the amount the person would
otherwise receive under §24.402(b)
if the person rented a comparable
replacement dwelling.

§ 24.402 (b)

The amount of the eligible rental No

assistance payment
is less than or equal to



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SUBPART=E&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text
http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text

2010 RIGHT OF WAY MANUAL 408.A(30)

49 C.F.R. Subpart E
Replacement Housing Payments

IR ©F

to MOVING

6

~_

§24.404 Replacement Housing of Last Resort

a) Determination to provide replacement housing of last resort
b) Basic rights of persons to be displaced
c) Methods of providing comparable replacement housing

24.404(c)
Methods of providing comparable replacement housing
Agencies shall have broad latitude in implementing this subpart, but implementation shall be for reasonable cost,
on a case-by-case basis unless an exception to case-by-case analysis is justified for an entire project.

(1) Methods of providing replacement housing of last resort may include, but are not limited to:
(i) the Agency provides a replacement housing payment in excess of §24.401 or §24.402 limits;
(ii) the Agency rehabilitates and/or adds to an existing replacement dwelling;

)the Agency constructs a new replacement dwelling;

(iv) an Agency loan, amortized or deferred payments, secured or unsecured, interest or free;

(v) the Agency relocates and, if necessary, rehabilitates a dwelling;

(vi) the Agency purchases a dwelling for subsequent sale, lease, or exchange to the displacee;

(vii)the Agency"s removal of barriers for persons with disabilities.

(2) Under special circumstances, consistent with the definition of a comparable replacement dwelling, modified methods of providing
replacement housing of last resort permit consideration of replacement housing based on space and physical characteristics different
from those in the displacement dwelling (see appendix A, §24.404(c)), including upgraded, but smaller replacement housing that is
decent, safe, and sanitary and adequate to accommodate individuals or families displaced from marginal or substandard housing with
probable functional obsolescence. In no event, however, shall a displaced person be required to move into a dwelling that is not
functionally equivalent in accordance with §24.2(a)(6)(ii).

(3) The Agency shall provide assistance under this subpart to a displaced person who is not eligible to receive a replacement
housing payment under §§24.401 and 24.402 because of failure to meet the length of occupancy requirement when
comparable replacement rental housing is not available at rental rates within the displaced person’s financial means. (See
§24.2(a)(6)(viii)(C).) Such assistance shall cover a period of 42 months.

24.404(c)(1)(i) Agency will apply an alternative
Yes ...Agency will provide a No method of providing replacement

4 payment in excess of the limits housing. This may involve 4a :é—»
~_— of $22,500 or $5,250, unconventional financing or othe!

as applicable methods.
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!

Advisory Services (§24.401 (d)(5) ...advise displacees of approximate amounts...
At this time, inform Displacee(s), in writing , of specific Replacement Housing benefit amounts
potentially available to them as eligible Residential Displacees.

» Maximum Price Differential » Maximum Rent Supplement
» Estimated Mortgage Interest Differential » Maximum Downpayment
» Estimated Incidental Closing Costs

!

Displacee Shops for and Selects |

Replacement Housing

Advisor Inspects
Selected Replacement Housing for
DS&S Conditions

A

Displacee's
Choice of Replacement
Housing Is DS&S
Approved?

DS&S

Cured?

Residential

!

180-Day HomeOwner Occupants

§24.401(a)(2)

The person purchases and
occupies a decent, safe and sanitary
replacement dwelling within one year after the later of:

Just Compensation is deposited in the court;

or
i) the date the displacing Agency's obligation under §24.204 is met
( Availability of comparable replacement dwelling )
( before displacement )

i) the date the displaced person receives final payment for the displacement
dwelling, or if by condemnation, the date the full amount of the estimate of

Displacee

Condition

Types

No

(11114

TVAONVIN AVA 4O LHOTA

aTe)v-soy
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Displacee(s) NOT Eligible For A
Replacement Housing

Payment On A
Non-DS&S Replacement Dwelling

l

less than 180-Day Occupants
(Owners or Tenants)

§24.402(a)(2)
The person has
occupied a rented or purchased
decent, safe and sanitary
replacement dwelling within one year after:

i) For a Tenant, the date he or she moves from
the displacement dwelling; or,
ii) For an Owner, the later of:
A) the date he or she receives final payment for the displacement dwelling,
or if by condemnation, the date the full amount of the estimate
of Just Compensation is deposited in the court; or,
B) the date he or she moves from
the displacement dwelling.

Displacee Pursues
Other DS&S
Housing

[RIAP 0O

Displacee(s) NOT Eligible For A
Replacement Housing
Payment On A
Non-DS&S Replacement Dwelling

Displacee(s) NOT Eligible For

to MOVING

to MOVING

6

~_

6 —

A Replacement Housing Payment

A 4

~_

(11114

TVAONVIN AVA 4O LHOTA

@ev'soy
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Yes l

Possible Eligible Supplemental
Replacement Housing Payments (RHP)
» Price Differential (Purchase Supplement)

» Mortgage Interest Differential
» Incidental Expenses (Closing Costs)

Standard Required Documentation Common to ALLReplacement
Housing Case Files for Claims Processing

o Detailed Relocation Study on File in C.O.

e an Approved Replacement Housing Study w/ Needs Sheet

e a signed Replacement Housing Offer Letter

e a Direct Purchase Offer Letter

e a Direct Purchase Memo, if applicable

e an Administrative Settlement Memo, if applicable

o the State's Acceptance Letter or Vacate Notice, as applicable

e an Approved DS&S Inspection Form
for the replacement dwelling

Provide Advance Claim(s) to Facilitate
Purchase and Closing

IR O

24.401(b)(1)
Price Differential

additional claim documentation:

» * if an Advance Claim, include a completed
and signed "Affidavit of Advance Payment”
» a completed & signed Claim Form
* if an Advance Claim, the form must be
made payable jointly to the Closer &
Displacee and addressed to the Closer
» copies of the MLS Listing for the Actual
Replacement Dwelling, if applicable
» a full copy of the complete and executed
Purchase Agreement
» if NOT an advance claim, then a copy of
the fully executed Deed or Contract
» * if an Advance Claim, then a copy of
the Good Faith Estimate of
Closing Costs;

24.401(b)(2)
Increased Interest Costs

additional claim documentation:

» * if an Advance Claim, include a completed
and signed "Affidavit of Advance Payment”
» a completed & signed Claim Form
* if an Advance Claim, the form must be
made payable jointly to the Closer &
Displacee and addressed to the Closer
» completed Interest Differential Worksheet
» Copy of Old Mtg(s) Pay-Off Statement(s)
from OLM Closing
» evidence of Old and New Mtg Terms
covering Dates for Payments and
Maturity, Interest Rate(s), Original
Principle Amount, Monthly P&l
Payments, etc...

24.401(b)(3)

Incidental (Closing) Costs

additional claim documentation:
» *if an Advance Claim, include a completed
and signed "Affidavit of Advance Payment"
» a completed & signed Claim Form
* if an Advance Claim, the form must be
made payable jointly to the Closer &
Displacee and addressed to the Closer
» *if an Advance Claim, then a copy of
the Good Faith Estimate of Closing Costs
» if NOT an Advance Claim, then a copy of
the actual Statement of Closing Costs
» a full copy of the complete and executed
Purchase Agreement
» if NOT an advance claim, then a copy of
the fully executed Deed or Contract
» copies of reports and/or invoices for
3rd party expenses being claimed
(ie: Home Inspection Report &
Invoice, Water Test
Invoice, etc...)

\lJ

Advisor Determines Eligible Benefit for Claim Type
and Assembles Claim w/Supporting Documentation

Price Differential,
Mtg Interest Differential
Closing Costs
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Yes l

Possible Eligible Supplemental
Rental Assistance Payments (RAP)

» Rental Assistance (Rent Supplement)
or
» Downpayment Assistance

Standard Required Documentation Common to ALLReplacement
Housing Case Files for Claims Processing

o Detailed Relocation Study on File in C.O.

e an Approved Rental Housing Study w/Needs Sheet

e a signed Rental Assistance & Replacement Housing Offer Letter
e a Direct Purchase Offer Letter or Notice of Intent to Acquire

e a Notice of Eligibility Letter

e an Approved DS&S Inspection Form

Purchase
Downpayment

Rent &
Displacee Utilities

Rental Assistance >
Choices

|

24.402 (c) Downpayment Assistance Payment
(1) Amount of payment
An eligible displaced person who purchases a replacement
dwelling is entitled to a downpayment assistance payment
in the amount the person
would receive under paragraph (b) of this sectior
("Rental Assistance Payment") if the person
rented a comparable replacement dwelling.

At the Agency's discretion and as per Mn/DOT
policy, the minimum downpayment
benefit is $5,250.

Assemble necessary
documentation in
preparation of advance
claims.

Advisor Assist's Displacee In Assembling
Claim with Documentation

» Affidavit of Advance Payment
(signed & notarized)
» Completed Claim Form made payable jointly to
Closer & Displacee(s) and addressed to Closer
» Copy of Purchase Agreement &
Closing Cost Estimate

Claim Data or
DocumentationC
omplete?

Advisor Enters Claim
Data in REALMS;
Updates Log Record

}

Claim Data or
Documentation
Correctable?

Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

¥
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Yes l

Possible Eligible Supplemental
Rental Assistance Payments (RAP)

» Rental Assistance (Rent Supplement)
or
» Downpayment Assistance

Standard Required Documentation Common to ALLReplacement
Housing Case Files for Claims Processing

o Detailed Relocation Study on File in C.O.

e an Approved Rental Housing Study w/Needs Sheet

e a signed Rental Assistance & Replacement Housing Offer Letter
e a Direct Purchase Offer Letter or Notice of Intent to Acquire

e a Notice of Eligibility Letter

e an Approved DS&S Inspection Form

Purchase
Downpayment

Rent &
Utilities

Displacee
Rental Assistance

IR O3

Choices

|

24.402 (b) Rental Assistance Payment

(1) Amount of payment
The Amount of Rental Assistance shall be 42 times the
amount obtained by subtracting the "base monthly rent of
the displacement dwelling" from the lessor of:

1) Monthly Rent & estimated average monthly cost of
utilities for a comparable replacement dwelling;

or
2) Monthly Rent & estimated average monthly cost

of utilities for the decent, safe and sanitary replacement
dwelling actually occupied

by the displacee.

Advisor Verifies Displacee(s)
Vacated Displacement Dwelling

Occupying a DS&S approved Replacement

&

Dwelling

l

Advisor Determines Eligible Benefit and
Assembles Claim w/Supporting Documentation

» Evidence of Old Rent & Utilities
(ie: Old Lease or Receipts)

» Evidence of New Rent & Utilties

(ie: New Lease & Util. Schedule)

Claim Data or
Documentation
Correctable?

Claim Data or
DocumentationC
omplete?

Advisor Enters Claim
Data in REALMS;
Updates Log Record Advisor Informs Displacee

and Appeal Process

v

l of Ineligible Expense(s)



http://frwebgate.access.gpo.gov/cgi-bin/get-cfr.cgi?TITLE=49&PART=24&SECTION=402&TYPE=text

2010

RIGHT OF WAY MANUAL

408.A(36)

&

[RIAP ©OD

o

Advisor Determines Eligible Benefit for Claim Type
and Assembles Claim w/Supporting Documentation

Price Differential,
Mtg Interest Differential
Closing Costs

Claim
Complete and
Eligible?

Advisor Enters Claim
Data in REALMS;
Updates Log Record

Claim Data or
Documentation
Correctable?

v

Advisor Generates
Necessary Claim

Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

Form(s) in REALMS

v

Advisor Obtains
Acknowledgements and
District Approvals

!

Advisor Attaches
Documentation, Assembles
& Submits Claim To OLM

OLM
Approves?

OLM Updates REALMS
Displacee & Claim Records

v

OLM Creates REALMS
Payment Request

|

OLM Forwards Approved Claim
to Finance for Payment

Yes
All All Replacement
Moving Costs > Housing Benefits
Claimed? Claimed?
No

Final
Relocation
Claim?

}

Document File

regarding Specific Denial

to MOVING

6

Displacee(s)
Have Moved to a
Replacement

Dwelling?

to MOVING
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I i [BHP 9@

» Affidavit of Advance Payment
» Completed Claim Form made payable jointly to

» Copy of Purchase Agreement &

All
Moving Costs
Claimed?

No

Advisor Assist's Displacee In Assembling
Claim with Documentation

(signed & notarized)

Closer & Displacee(s) and addressed to Closer

Closing Cost Estimate

Claim Data or
Documentation
Correctable?

Claim Data or
DocumentationC
omplete?

Advisor Enters Claim
Data in REALMS;
Updates Log Record

‘ Advisor Informs Displacee
of Ineligible Expense(s)
and Appeal Process

Advisor Generates
Necessary Claim
Form(s) in REALMS l

'

Advisor Obtains Claim Form
Acknowledgements and
District Approvals

Document File

regarding Specific Denial

]

Advisor Attaches
Documentation, Assembles
& Submits Claim To OLM

OLM
Approves?

OLM Updates REALMS
Displacee & Claim Records

l

OLM Creates REALMS
Payment Request

!

OLM Forwards Approved Claim to
Finance For Payment

'

Warrant Mailed Directly or Personally
Delivered to Closer

!

Advisor Attends Closing &
Obtains copies of Actual Closing & Property
Transfer Document(s) (ie: Deed)

I

Advisor forwards copies of all final Actual
Closing & Property Transfer Document(s) (ie:
Deed) to OLM

All Replacement
Housing Benefits
Claimed?

to MOVING

6

Displacee(s)
Have Moved to a

Final
Relocation

Replacement
Dwelling?

Claim?

to MOVING
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| 1 [REIR 9]

Advisor Determines Eligible Benefit and
Assembles Claim w/Supporting Documentation

» Evidence of Old Rent & Utilities <
(ie: Old Lease or Receipts)

» Evidence of New Rent & Utilties L
(ie: New Lease & Util. Schedule) —

Claim Data or
Documentation
Correctable?

Claim Data or
DocumentationC
omplete?

Advisor Enters Claim
Data in REALMS;
Updates Log Record

Advisor Informs Displacee
l of Ineligible Expense(s)
and Appeal Process

Advisor Generates
Necessary Claim
Form(s) in REALMS

.

Advisor Obtains District
Approvals and Claimant
Acknowledgements

!

Document File
regarding Specific Denial

Advisor Attaches
Documentation, Assembles
& Submits Claim To OLM

Approves?

OLM Updates REALMS
Displacee & Claim Records

|

OLM Creates REALMS
Payment Request

l

OLM Forwards Approved Claim
to Finance for Payment

Advisor initiates and prepares
subsequent Rental Assistance claims
as per predefined schedule.
(Annually, Semi-annually, quarterly)

All
Moving Costs
Claimed?

All Replacement
Housing Benefits
Claimed?

to MOVING

6

Displacee(s)
Have Moved to a
Replacement
Dwelling?

Final
> Relocation
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