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OVERVIEW

Introduction

In this Document

This report details results from community
engagement for the Highway 252 / I-94
Environmental Review project. Engagement
events were held at a variety of locations
along the project corridor to gather feedback
from community members regarding future
improvements to the Highway 252 / I-94
corridor.

Community Workshops

This report is organized by type of engagement
event. The report provides a description of each
event as well as a summary of the information
collected at each.

These large public events offered multiple
activities to comment on the project:
hh Brooklyn Park Community Workshop

hh Brooklyn Center Community Workshop

Listening Sessions and Pop-Ups
These events included pop-ups at strategic
community locations as well as targeted
engagement with specific community groups.
hh Brooklyn Park Library

hh Tater Daze in Brooklyn Park
hh Festival Foods

hh Brookdale Library

hh Earle Brown Days in Brooklyn Center
hh Osseo Adult Basic Education

hh Brooklyn Park Farmers Market
hh Riverview Apartments

hh Local churches and apartment communities Kaade Wallace, CreatingAccess Strategies
hh Riverwood Neighborhood
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COMMUNITY WORKSHOPS
INTRODUCTION AND OVERVIEW

Introduction and Overview
About these Workshops
Th i s s e c t i o n s u m m a r i ze s e n g a g e m e n t
activities and results from two community
workshops conducted as part of the first round
of engagement for the Highway 252 / I-94
Environmental Review process.
Hennepin County, the Minnesota Department
of Transportation and the cities of Brooklyn
Center, Brooklyn Park, and Minneapolis are
developing solutions to reduce congestion and
improve safety and reliability along Highway
252 between Highway 610 in Brooklyn Park and
I-694 in Brooklyn Center and on I-94 from I-694
in Brooklyn Center to downtown Minneapolis.

Agenda and Event Flow

Workshop Activities

The Brooklyn Park and Brooklyn Center
workshops used the following agenda and
activities:

Engagement activities included:

hh Workshop start (5:30 pm)

hh Presentation (5:45 to 6:00 pm)

hh Facilitated activities (6:00 to 6:45 pm)

hh Conversations with project staff, dot boards
and mapping activities (6:45 to 7:30 pm)
A brief formal present ation providing an
overview and introduction to the project lasted
from 5:45 to 6:00 pm. From 6:00 to 6:45 pm
participants were led through two facilitated
activities to identify project vision, issues and
opportunities, including an individual worksheet
and a group prioritization activity. From 6:45 to
7:30 pm participants had the opportunity to
interact with informational project boards and
engagement materials including large printed
maps of the project extent, dot boards, online
mapping, and online sur vey tools. Project
staff were also available for questions and
conversation with participants.

hh Individual worksheet which posed 3
questions to identify: 1) ideal outcomes, 2)
existing issues and problems, and 3) ideas
and opportunities

hh Group worksheet for collecting small
group consensus on 3 questions: 1) ideal
outcomes, 2) existing issues and problems,
and 3) ideas and opportunities

hh Three dot boards (12 questions) for collecting
participant experiences and priorities
hh Roll plot maps of project extent, with postits for writing notes, ideas, questions, and
comments about specific locations
hh Project description and analysis boards
hh Wikimapping computer stations

hh Online Survey computer stations
hh Comment cards
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Overall Themes – Combined from Both
Workshops
Comments and themes from the smallgroup activities
Top 3 themes gathered from all individual
comments provided by participants at the two
community workshops included:
Ideal outcomes:

hh Address overall traffic congestion.

hh Improve safety along the project corridor.
hh Reduce or eliminate existing stoplights.

2

Ideas and opportunities:

hh Reduce stoplights along the corridor.
hh Implement additional traffic lanes.

hh Improve walking and biking infrastructure.
Individual Comment Results:
(Combined, both Community Workshops)
Comments from the individual worksheet
activit y were categorized and counted.
The charts on the following page shows all
categorized comments from both community
workshops. A total of 603 comments were
c o lle c te d b e t we e n th e t wo c o m m u n i t y
workshops.

Issues and problems:

hh Heavy traffic due to number of stoplights
along the corridor.

hh Lack of safe walking and biking infrastructure.
hh Lack of traffic enforcement.
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Chart shows percentages (top) and actual number of responses (white text).
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Chart shows percentages (top) and actual number of responses (white text).
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COMMUNITY WORKSHOPS
INTRODUCTION AND OVERVIEW

Guidance for Project Notification
Preferences
An important question posed to participants
at the initial workshops sought to learn about
the communications tools and approaches
that would be most effective in reaching
participants in the future and alerting them
to upcoming workshops in the environmental
review process. These are the results for both
workshops:
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COMMUNITY WORKSHOPS
BROOKLYN PARK COMMUNITY WORKSHOP

Summary: Brooklyn Park
Community Workshop
Brooklyn Park Community Activity Center
May 30, 2018

About the Community Workshop
The Brooklyn Park Community Workshop for
the Highway 252 / I-94 Environmental Review
was held on Wednesday, May 30 from 5:30
to 7:30pm at the Brooklyn Park Community
Activity Center. Approximately one hundred
people attended the workshop, with eightytwo of those participants signing in. The overall
themes identified by participants are shown in
the chart below.

Responses Collected
Individual Worksheet
The individual worksheet asked 3 questions:

hh Question 1: What makes you hopeful or
excited about this project? What’s your ideal
outcome for this project?

hh Question 2: Thinking about your experiences
traveling along or across the Highway 252/I94 corridor today (as a driver, pedestrian,
bicycle rider or transit user) - what are some
issues or problems you experience?
hh Question 3: What ideas do you have for
making improvements in the Highway
252/I-94 project area? What are some
opportunities to make this corridor better?
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COMMUNITY WORKSHOPS
BROOKLYN PARK COMMUNITY WORKSHOP

2

A total of 68 individual worksheets, with a
total of 355 responses, were received at
the Brooklyn Park workshop. Responses to
all questions were classified into one of the
categories in the table below. The complete list
of comments is included in the appendix.

Chart displays the combined results of Questions 1, 2, and 3.
Chart shows percentages (top) and actual number of responses (white text).
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Group Worksheet

Question 2

The group worksheet, completed by each small
group of participants sitting at workshop tables
builds off the individual worksheet by asking
each group to identify consensus answers to
the same three questions.

Thinking about your experiences traveling along
or across the Highway 252/I-94 corridor today
(as a driver, pedestrian, bicycle rider or transit
user) - what are some issues or problems you
experience?

16 group worksheets total, with approximately
130 responses, were received at the Brooklyn
Park workshop. The top three themes or
comment types received as response for each
question are shown below:

Top 3 Responses

hh Traffic congestion (31%)
hh Safety concerns (17%)

hh Lack of or inadequate walking and biking
infrastructure (14%)

Question 1
What makes you hopeful or excited about this
project? What’s your ideal outcome for this
project?

Top 3 Responses

hh Address traffic congestion (23%)
hh Improve safety (21%)

hh Tied - Reduce number of stoplights (10%)
and Implement noise buffer (10%)

Question 3
What ideas do you have for making
improvements in the Highway 252/I-94 project
area? What are some opportunities to make
this corridor better?

Top 3 Responses

hh Implement additional driving lanes (18%)

hh Improve walking and biking infrastructure
(15%)
hh Reduce number of stoplights (15%)
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Chart displays the combined results of Questions 1, 2, and 3.
Chart shows percentages (top) and actual number of responses (white text).
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BROOKLYN PARK COMMUNITY WORKSHOP

Dot Board Exercise
Three dot boards were displayed at the
Workshop. Participants were asked to place
dots to identify their current user-experience
and preferred destinations, as well as add
additional comments on post-it notes. A total
of 481 dots were placed on boards at the
Brooklyn Park workshop.
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Dot Board #1

Charts show percentages (top) and actual number of responses (white text).
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Dot Board #2
As a pedestrian or bicycle rider... what works
today? Do you agree or disagree with the
following statements:

Disagree

Agree

Disagree

Agree

It is easy to reach my destination
I feel safe traveling along Highway 252/I-94
I feel safe crossing Highway 252/I-94
There are enough trails/sidewalks to help
me reach my destinations
It is a pleasant experience to travel along or
across Highway 252/I-94

Dot Board #3
As a driver... what works today? Do you
agree or disagree with the following
statements:

It is easy to reach my destination

I feel safe driving on the road

Traffic tends to move fast

It is pleasant driving experience
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COMMUNITY WORKSHOPS
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Map Exercise
The mapping exercise used several tables with large-format roll-plot
maps of the project corridor to allow workshop participants to view the
entire extent of the Highway 252 / I-94 corridor and place post it notes
with their comments in specific locations on the map.
A total of 68 map comments were collected at the Brooklyn Park
Workshop. These comments can be found in the Appendix.

Google Map with community engagement comment
locations.
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Demographics
Self-reported demographic information was
collected from those participants who chose
to fill out an individual worksheet. Nearly sixty
percent of participants were male, about half of
all participants were between the ages of 60
and 74, and ninety five percent of participants
identified as white.
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COMMUNITY WORKSHOPS

BROOKLYN CENTER COMMUNITY WORKSHOP

Summary: Brooklyn Center
Community Workshop
Brooklyn Park Community Center
May 31, 2018

About the Community Workshop
The Brooklyn Center Community Workshop for
the Highway 252/I-94 Environmental Review
was held on Thursday, May 31 from 5:30 to 7:30
pm at the Brooklyn Center Community Center.
Approximately sixty people attended the
workshop, with fifty-four of those participants
signing in. The overall themes identified by
participants are shown in the chart below.

Responses Collected
Individual Worksheet
The individual worksheet asked 3 questions:

hh Question 1: What makes you hopeful or
excited about this project? What’s your ideal
outcome for this project?

hh Question 2: Thinking about your experiences
traveling along or across the Highway 252/I94 corridor today (as a driver, pedestrian,
bicycle rider or transit user) - what are some
issues or problems you experience?
hh Question 3: What ideas do you have for
making improvements in the Highway
252/I-94 project area? What are some
opportunities to make this corridor better?

28 | Highway 252/I-94 Environmental Review Engagement Report - Round 1

COMMUNITY WORKSHOPS

BROOKLYN CENTER COMMUNITY WORKSHOP

2

A total of 48 individual worksheets, with
approximately 248 responses, were received
at the Brooklyn Center workshop. Responses
to all questions were classified into one of the
categories in the table below. The complete list
of comments is included in the appendix.

Chart displays the combined results of Questions 1, 2, and 3.
Chart shows percentages (top) and actual number of responses (white text).
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Group Worksheet

Question 2

The group worksheet, completed by each small
group of participants sitting at workshop tables,
builds off the individual worksheet by asking
each group to identify consensus answers to
the same three questions.

Thinking about your experiences traveling along
or across the Highway 252/I-94 corridor today
(as a driver, pedestrian, bicycle rider or transit
user) - what are some issues or problems you
experience?

8 group worksheets total, with approximately
60 responses, were received at the Brooklyn
Center workshop. The top three comment
types for each question are shown below:

Top 3 Responses

Question 1
What makes you hopeful or excited about this
project? What’s your ideal outcome for this
project?

Top 3 Responses

hh Improve safety (33%)

hh Do not change the Highway 252 		
corridor (13%)
hh Implement noise buffer (13%)

hh Lack of or inadequate walking and biking
infrastructure (25%)
hh Improved traffic enforcement (15%)
hh Create safe access to transit (15%)
Question 3
What ideas do you have for making
improvements in the Highway 252/I-94 project
area? What are some opportunities to make
this corridor better?

Top 3 Responses

hh Improve walking and biking infrastructure
(13%)
hh Improve safety signage (13%)

hh Implement additional driving lanes (13%)
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Chart displays the combined results of Questions 1, 2, and 3.
Chart shows percentages (top) and actual number of responses (white text).
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Dot Board Exercise
Three dot boards were displayed at the workshop. Participants were
asked to place dots identifying their current user-experience and
preferred destinations, as well as provide additional comments on post-it
notes. A total of 312 dots were placed on boards at the Brooklyn Center
workshop.
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Dot Board #1

Charts show percentages (top) and actual number of responses (white text).
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BROOKLYN CENTER COMMUNITY WORKSHOP

Dot Board #2
As a pedestrian or bicycle rider... what works
today? Do you agree or disagree with the
following statements:

Disagree

Agree

Disagree

Agree

It is easy to reach my destination
I feel safe traveling along Highway 252/I-94
I feel safe crossing Highway 252/I-94
There are enough trails/sidewalks to help
me reach my destinations
It is a pleasant experience to travel along or
across Highway 252/I-94

Dot Board #3
As a driver... what works today? Do you
agree or disagree with the following
statements:

It is easy to reach my destination

I feel safe driving on the road

Traffic tends to move fast

It is pleasant driving experience
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Map Exercise
The mapping exercise used several tables with large-format roll-plot
maps of the project corridor to allow workshop participants to view the
entire extent of the Highway 252 / I-94 corridor and place post it notes
with their comments in specific locations on the map.
A total of 125 map comments were collected at the Brooklyn Center
Workshop. These comments can be found in the Appendix.

Google Map with community engagement comment
locations.
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BROOKLYN CENTER COMMUNITY WORKSHOP

Demographics
Self-reported demographic information was
collected from those participants who chose to
fill out an individual worksheet. Slightly more
than half of participants were female, about
half of participants were between the age of 45
and 60, and about ninety percent of participants
identified as white.
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POP-UP WORKSHOPS
INTRODUCTION AND OVERVIEW

Introduction and Overview
About these Workshops
The first round of community engagement for
the Highway 252 / I-94 Environmental Review
process includes seven (7) Pop-Up engagement
events (“Pop-Ups”).
Pop-Ups are mobile workshops that bring
the project (and the engagement questions it
needs answered) to the places where people
are already gathering.
Pop-Up workshops are friendly and casual
a c t i v i t i e s t h a t p r ov i d e r i ch l y- i l l u s t r a t e d
materials, timely information about the
project and design alternatives, and multiple
tools for direct participation and comment by
participants and passersby - from games and
surveys to informal discussions.

Pop-Up workshops offer the opportunity to
gather the opinions of people who might not
other wise attend a public meeting. Pop-Up
workshops include several types of standalone
activities, each of which can be completed
quickly, in five minutes or less—for example:
dot map activities, paper/tablet surveys, and
sharing of brief educational materials.
Pop-Up Events

hh Brooklyn Park Library
hh Tater Daze Festival
hh Festival Foods

hh Brookdale Library

hh Earle Brown Days

hh Osseo Adult Education

hh Brooklyn Park Farmers Market
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Summary: Brooklyn Park
Library Pop-Up

3

Materials available for participants included:
hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

Brooklyn Park Library - 8500 W Broadway
Ave, Brooklyn Park

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

Wednesday June 13, 2018
1:30 pm to 3:30 pm

Audience
This pop-up engagement activity held at
the Brooklyn Park Librar y lasted 2 hours
and engaged approximately 35 community
members.

Purpose
This pop-up activity provided opportunities
for community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like
to see changed on the highway’s future. The
pop-up also informed community members
about the environmental review process.

hh Project information sheet. This handout
provides information about the project and a
map of the project’s extent.
Feedback Received
Dot board results are organized in the tables on
the next page. A total of 101 dots were placed
on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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Summary: Tater Daze Festival in
Brooklyn Park

would like to see on Highway 252. The pop-up
also informed community members about the
environmental review process.

Brooklyn Park Community Activity Center
Saturday June 16, 2018

Materials available for participants included:
hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

10:30 am to 1:30 pm

Audience
The project team set up a pop-up table inside
the Brooklyn Park Community Activity Center
during the Tater Daze Community Festival.
Approximately 50 Brooklyn Park community
members participated in pop-up activities.

Purpose
This pop-up activity provided opportunities
for community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and future changes they

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. This handout
provides information about the project and a
map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 136 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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Summary: Festival Foods
Pop-Up in Brooklyn Park

3

would like to see on the highway. The pop-up
also informed community members about the
environmental review process.

Festival Foods, 8535 Edinburgh Centre Drive,
Brooklyn Park
Monday June 18, 2018

Materials available for participants included:
hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

2:30 pm to 4:30 pm

Audience
The project team set up a pop-up table inside the
Festival Foods supermarket in Brooklyn Park,
near 85th and Highway 252. Approximately 30
community members participated in pop-up
activities.

Purpose
This pop-up activity provided opportunities
for community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what changes they

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. This handout
provides information about the project and a
map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 56 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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Summary: Brookdale Library
Pop-Up

to see change on the highway. The pop-up
also informed community members about the
environmental review process.

Brookdale Library, 6125 Shingle Creek Dr.,
Brooklyn Center

Materials available for participants included:

Friday June 22, 2018

hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

2:30 pm to 4:30 pm

Audience
The project team set up a pop-up table at the
entrance to the Brookdale Library in Brooklyn
Center. Approximately 35 community members
participated in pop-up activities.

Purpose
This pop-up activity provided opportunities
for community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. This handout
provides information about the project and a
map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 72 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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EARLE BROWN DAYS

Summary: Earle Brown Days
Pop-Up

3

they would like to see on the highway. The
pop-up also informed community members
about the environmental review process.

Centennial Park, 6301 Shingle Creek Dr.,
Brooklyn Center

Materials available for participants included:

Saturday June 23, 2018

hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

5:00 to 8:00 pm

Audience
The project team had a table in the community
booth area of the Earle Brown Days Community
Festival on Saturday, June 23. Approximately
50 community members participated.

Purpose
Th i s p o p - u p p r ov i d e d o p p o r tu n i t i e s fo r
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what future changes

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. This handout
provides information about the project and a
map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 138 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).

The team did not receive any additional individual comments at the
Brooklyn Center Earle Brown Days Festival pop-up event.
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Summary: Osseo Area Schools
Adult Basic Education Pop-Up
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to see change on the highway. The pop-up
also informed community members about the
environmental review process.

7051 Brooklyn Blvd # 200, Brooklyn Center
Wednesday June 27, 2018

Materials available for participants included:
hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

11:30 am to 1:00 pm

Audience
The project team set up a pop-up table at
the first floor entrance of the Osseo Area
Schools Building. Approximately 25 community
members participated.

Purpose
Th i s p o p - u p p r ov i d e d o p p o r tu n i t i e s fo r
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. The information
sheet provides information about the project
and a map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 63 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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POP-UP WORKSHOPS

BROOKLYN PARK FARMERS MARKET

Summary: Brooklyn Park
Farmers Market

also informed community members about the
environmental review process.

Zane Sports Park, 8717 Zane Ave N,
Brooklyn Park, MN 55443

Materials available for participants included:
hh Dot board. The dot board asked three
multiple-choice questions about how people
use TH 252/I 94.

Wednesday July 11, 2018
1:00 am to 5:00 pm

Audience
The project team set up a pop-up table at the
Brooklyn Park Farmers Market in the parking
lot at Zane Sports Park. Approximately 40
community members participated.

Purpose
Th i s p o p - u p p r ov i d e d o p p o r tu n i t i e s fo r
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like
to see change on the highway. The pop-up

hh Online surveys. Using iPads, the online
survey was available for participants to fill
out.

hh Project information sheet. The information
sheet provides information about the project
and a map of the project’s extent.
Feedback Received
Dot board results are organized in the tables
below and on the next page. A total of 135 dots
were placed on the boards at this event.

Dot Board Activity Tally

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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LISTENING SESSIONS AND FOCUSED ENGAGEMENT
INTRODUCTION AND OVERVIEW

Introduction and Overview
About these Engagement Events
To further reach underserved communities
living near Highway 252 / I-94, the project
team engaged members of a community
church, residents of apartments located in
close proximity to the project corridor, and 30
Brooklyn Center community members.
The supplemental engagement included seven
apartment communities in both Brooklyn Park
and Brooklyn Center, as well as Ebenezer
Community Church in the City of Brooklyn
Park. Throughout the process, project team
members informed individuals about the
project and asked about their current userexperience on Highway 252 and I-94.
Project team members coordinated with each
apartment communities’ management to
engage residents. At one community, project
team members engaged all housing units
by knocking door-to-door. At others, building
management shared project information via
in-person, posters, and/or building e-newsletter
to their residents.
Supplemental Engagement Events
hh Apartment Communities

hh Ebenezer Community Church

hh Brooklyn Park Community Outreach Meeting

66 | Highway 252/I-94 Environmental Review Engagement Report - Round 1

LISTENING SESSIONS AND FOCUSED ENGAGEMENT
APARTMENT COMMUNITIES

4

Summary: Apartment
Communities

Important Points

Brooklyn Center

hh Majority of participants were not aware of or
informed about the project

River Glen Apartments, Melrose Gates
Apartments
Brooklyn Park

Fairways Apartments, Huntington Place
Apartments, Point of America Apartments,
Moonraker Apartments, Windsor Gates
Apartments, Regent Apartments

Audience
This engagement focused on reaching residents
of apartment communities in Brooklyn Park and
Brooklyn Center.

hh Project team engaged door-to-door all
housing units of Windsor Gates Apartments

hh Apartment management teams shared
project information and online survey via
in-person interactions, posters, and/or
building e-newsletter
hh Majority of residents surveyed use their
personal vehicles to access and drive on
Highway 252

hh The number of residents who participated in
activities was not recorded

Purpose
This process provided opportunities for
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like
to see changed on the highway’s future. It
also informed community members about the
environmental review process.
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EBENEZER COMMUNITY CHURCH

Summary: Ebenezer Community
Church
Ebenezer Community Church - 9200 W
Broadway Ave, Brooklyn Park, MN 55445

Audience
This engagement This engagement focused on
reaching members of the Ebenezer Community
Church in Brooklyn Park. The Church is one of
the largest houses of worship that serves the
African immigrant community in the area.

Purpose
This process provided opportunities for
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and what they would like
to see changed on the highway’s future. It
also informed community members about the
environmental review process.

Important Points

hh Participants filled out the project survey

hh Majority of participants use their personal
vehicles to access and drive on Highway 252
hh The amount of members who participated in
activities was not recorded
hh During the dot-board exercise, participants
responded “Somewhat agree” for
the comment, “It is easy to reach my
destination”

hh During the dot-board exercise, participants
responded “Strongly agree” for the
comment, “I feel safe driving on the road”

hh During the dot-board exercise, participants
responded “neither agree or disagree” for
the comment, “Traffic tends to move fast”

hh During the dot-board exercise, 2 participants
responded “Somewhat agree” for
the comment, “It is a pleasant driving
experience”
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Summary: Highway 252
Community Outreach Meeting
with MnDOT, City of Brooklyn
Center, and SRF
Brooklyn Center
Wednesday, August15 2018

Audience
30 Brooklyn Center residents met with project
staff including members from MnDOT, City of
Brooklyn Center, and the consultant team.

Purpose
The purpose of this meeting was to listen,
record, and address community concerns
regarding the Highway 252 project.
Key Concerns
Communit y members overall had many
questions regarding the project scope, impacts
to surrounding communities, and the vision
for making improvements to the corridor. Key
concerns include:
hh Interchanges. Where will any future
interchanges be and what will the impacts
be to the adjacent community?
hh MnPass. Questions regarding MnPass
ranged from “why is MnPass helpful?” to
“where will MnPass lanes be located?”

hh Enforcement of traffic laws. Concerns about
current lack of enforcement of MnPass laws,
red-light laws, speed limit laws.
hh Impacts to community fabric. How will
construction, new intersection designs, and
any other planned changes adversely impact
the neighborhoods that abut the Highway
252 corridor?
Complete notes are included in the appendix.
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ONLINE SURVEY

Online Survey
The survey was open from May 28th to
August 3, 2018.

Introduction
A survey was posted on May 28 of 2018,
and was open for approximately two months.
The survey took approximately 10 minutes to
complete. It was divided into three sections:
(1) driving, (2) transit riding, and (3) walking and
biking.
The survey asked participants their userexperience via driving, transit, biking and
walking in and near the Highway 252 / I-94
corridor. Participants had the opportunity to
identify their most frequent destinations,
frequency of travel, and methods of
transportation.
The survey was closed August 3. A total of 284
individuals participated in the survey, with 237
filling out the survey completely.
People who attended in-person engagement
events were given cards with a link to the
online survey.

Purpose
The online survey provided opportunities for
community members to give opinions and
feedback regarding how they currently use
Highway 252/I-94, and future changes they
would like to see. The online survey was also
an engagement tool to reach individuals who
cannot attend an event in-person.
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How Highway 252 is Used
S u r vey p a r t i c i p a n t s we r e a s ke d a b o u t
their transportation methods, frequency of
travel, and top three destinations. Majority
of participants responded they only drive
a car along or across Highway 252. Most
participants also mentioned they use Highway
252 daily. Below and on the following page are
the responses for how the project corridor is
currently used.

Charts show percentages (top) and actual number of responses (white text).
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Charts show percentages (top) and actual number of responses (white text).
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Survey Sections

Driving Section Comments:

The survey was divided into three sections to
identify barriers and opportunities for all users
of Highway 252 and I-94: (1) pedestrians, (2)
bicyclists, (3) transit users, and (4) drivers.

Th e t o p t h e m e s g a t h e r e d f r o m d r i v i n g
comments included:

hh Improve safety along project corridor

Each section posed questions regarding safety,
travel times, accessibility to destinations, and
traffic.

hh Reduce number of stoplights along Highway
252

Overall Themes
Pedestrian and Bicycle Section Comments:
The top themes highlighted from pedestrian
and bicycle comments included:
hh Improve walking and biking infrastructure
across Highway 252

hh Improve safety for pedestrians and bicyclists
hh Improve traffic enforcement

hh Address traffic congestion during rush hours

Additional Comments:
Participants were given the opportunity to
provide additional comments about traveling
along or across Highway 252 and I-94. The top
themes gathered from additional comments
included:
hh Improve safety along project corridor for all
users

hh Reduce number of stoplights along Highway
252

Transit Section Comments:
The top themes identified from transit
comments included:
hh Provide safe access to transit

hh Improve transit services (ex. dedicated bus
lane, etc.)
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Pedestrian and Bicyclist Experiences
As a pedestrian or bicycle rider... what works
today? Do you agree or disagree with the
following statements:
Disagree

Agree

It is easy to reach my destination
I feel safe traveling along Highway 252/I-94
in the project area
I feel safe traveling across Highway 252/I94 in the project area
There are enough trails/sidewalks to help
me reach my destinations
It is a pleasant experience to travel along or
across Highway 252/I-94

Charts show percentages (top) and actual number of responses (white text).
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Transit Rider Experiences
As a transit rider... what works today? Do
you agree or disagree with the following
statements:
Disagree

Agree

It is easy to reach my transit stop

I feel safe accessing and using transit
My bus is able to travel at a reasonable rate
through the project area
Accessing and using transit is a pleasant
experience

Charts show percentages (top) and actual number of responses (white text).
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Driving Experiences
As a driver... what works today? Do you
agree or disagree with the following
statements:
Disagree

Agree

It is easy to reach my destinations

I feel safe driving on the road

Traffic tends to move fast

It is a pleasant driving experience

Charts show percentages (top) and actual number of responses (white text).
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Additional Comments

Charts show percentages (top) and actual number of responses (white text).
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Demographics
Self-reported demographic information was
collected from participants. Nearly fifty-two
percent of participants were male, majority
of participants were between the ages of 30
and 74, and eighty-two percent of participants
identified as white.
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Guidance for Project Notification
Preferences
An important question posed to participants
during the survey sought to learn about the
best communication tools and approaches
that would be most effective in reaching
participants in the future and alerting them to
upcoming engagement opportunities in the
environmental review process. These are the
responses provided by participants:
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Project Area
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Comment Cards
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Individual Worksheet
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Group Worksheet
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Community Outreach Meeting- Summary

Summary of Meeting

Community Outreach Meeting- Summary

August 15, 2018
TH 252 Community Outreach Meeting with MnDOT, City of Brooklyn Center, and SRF

•

Community Concerns
•

o Informed them that this was intended to be a clarification meeting and that we
wanted to put a face to the information that is being given.

What is MnPass? What does it mean to our current roads? Why is it important to us?

o Want to build trust within this community between them, MnDOT, the City, and
SRF.

o Why is there such a price difference between the two devices?
•

We feel that we aren’t gaining anything from this meeting and that all the information is
repeat.

People taking the HOV lanes without the devices – no policing of the vehicles using it
without the MnPass device? Creating backups are inevitable, so why aren’t they policing
more to keep those who don’t belong out of those lanes?

•

How is the construction going to phase throughout the area?

•

Have the Friends of the Mississippi River had any say in this?

•

Why is MnPass important to us? Why will it help us?

•

How would noise be reduced?

•

Will the planning have an “off” somewhere near here?

•

Once there is a proposed design, how long is the comment period for the community?

•

How will the community members be able to exit the HOV lanes?

•

•

Worried about last minute merging decisions that can cause accidents/back-ups.

Heard a lot of reasons why the project should go forward, but what about the integrity of
our neighborhood? No one has talked about that… Is this change keeping the connectivity
of the neighborhood with the rest of the community?

•

We’re not seeing any more enforcement on the red-light runners. What is being done about
that? They don’t want to be living with that for the next four years for this project to be
completed. They mentioned: 85th, Humbolt, and 66.

o Slowing people down.
•

Do we have an idea of what this change might look like?
o Will it be MnPass? HOV?
o Adding lanes?

o Taking out lanes?
•

MnPass lane on the east and the west? Or just one on each side?

•

MnPass lane is always in the middle?

•

Buses – will there be any issues with them merging from the inside to the outside lanes in
regards to traffic being slowed down?

•

Does MnPass come in only if we have the big freeway conversion? Is the conversion a for
sure thing?

•

Where are we now? What is the update as of today?

•

One main concern – Where are all these interchanges going to be? They were hearing about
roundabouts and all different kinds of things…

•

What are some more timeline things? They want to stay in the loop and know when and
what to expect.

•

How close is it going to get to their houses? Concerned about roundabouts being “30 feet”
from their driveways and bringing traffic closer to them causing a danger to them and their
families.

•

But if they want to sell their house and now there is an undesirable roundabout in front of
the house, what are they supposed to do?
o What do they tell potential buyers about what is going to happen?

o Why don’t we add the flashing light signs to warn for a red light?
•

Community member – Reason we’re talking about this is because of the accidents, which is
what the project is supposed to solve, but we also need to talk about the U-turns that people
are doing.
o What needs to be done is to allow people taking 100 to get to 94 and 94 can get to
100.

•

Community member – 66 heading east – Options are (whether legal or not) to turn left to
get onto 252 or use the right lane to go the other way. He witnessed three cars turning left
which he thought was not legal. He went and asked the police station if it was legal and they
said no.
o It didn’t matter that the signal was there, people just did it.
o It is a matter of policing the area.

•

“Hope you know the passion that the community has.”

•

How many plans or options?

•

Are they still talking about a footbridge? Some were against the footbridge.

•

How is Top Golf going to affect this and the traffic?

