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Introduction
Congratulations on your purchase of equipment built by Stepp Manufacturing for your asphalt maintenance needs.
Your equipment has been designed and constructed to give you the most in performance, ease of use, and reliability. It
is our desire that you will find operating the equipment both productive and profitable.

Warranty Procedures Through A Dealer
If your equipment requires repair, or needs parts for repair, please contact your area dealer. For repairs, the unit must
be brought to the dealer for warranty. The dealer will require purchase date information, where the machine was pur-
chased, and the Vehicle Identification Number (VIN) of the equipment. This information is needed so the dealer can
submit a warranty claim. The dealer will repair your equipment, once warranty is approved, at no charge to you under
the provisions of the warranty policy.

Warranty Procedures Direct Through The Factory (when no servicing dealer is available in your area)
Contact Stepp Manufacturing’s Customer Service Department at (651) 674-4491.

In this situation, it may be advantageous for you to repair the machine and be reimbursed direct from the factory for
warranty repairs. If you do not have the facilities, or the technicians, to perform the repair, the unit can be brought to a
local repair facility. In either case, Stepp Manufacturing MUST be contacted and authorize the warranty repair PRI-
OR to any work being performed. If work is done prior to authorization, the warranty will not be honored.

If parts are required for the warranty repair, contact Customer Service at Stepp Manufacturing for replacements.

When warranty replacement parts are shipped to you, a Warranty Authorization Number will be issued. If asked to
return the defective parts, “tag” the defective parts with the Warranty Authorization Number, then package them in

the same box the new parts were shipped in. Ten (10) business days will be allowed for return of the defective parts. If
the defective part is not received back at the factory within this allotted time, the warranty will not be honored.

You will be billed for all parts shipped that require returning of defective parts. However, when the defective parts are
returned and evaluated, you will receive credit for the cost of the part only. Thus, it is important that all defective parts
are turned to Stepp Manufacturing in the allotted ten (10) day period.

Engine Warranty Claims
When a warranty issue develops with the engine, bring the unit to the engine manufacturer nearest authorized service
center for repair. Be prepared to supply them with proof of purchase information with purchase dates.

Stepp Manufacturing cannot process engine warranty claims. However, we will be happy to offer assistance in locat-
ing the nearest service center.

Equipment Owner Responsibilities
As the equipment owner, you are responsible for:
e Using the equipment in accordance with the correct operating procedures as shown in the operators manual.
e  Assuring all maintenance items are completed in accordance with the operators/maintenance manuals.
e Transporting the equipment to the place where warranty repairs can be completed.
e  Supplying purchase date and VIN information to establish warranty coverage.
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General Warranty Statement
Stepp Manufacturing’s One (1) Year Limited Warranty

Stepp Manufacturing Co., Inc. hereby warrants, to the original purchaser of new equipment, that products manufactured by
Stepp Manufacturing will be free from defects in material and workmanship for a period of one (1) year from the date of
purchase from Stepp Manufacturing.

Stepp Manufacturing, at is discretion, will provide for the repair or replacement of any part found, upon examination by
Stepp Manufacturing, to be defective, except as noted below. Such repair or replacement shall be free of charge to the origi-
nal purchaser of new equipment for a period of one (1) year from the date of purchase, except as noted below.

No warranty is extended to cover:

e  Product pump wear or damage caused by foreign objects.

e Routine maintenance, cleaning, and adjustments.

e  Parts or components that have been altered, misused, improperly adjusted, or improperly maintained.

e Transportation to and from the place of warranty repair.
e Removal of materials from equipment.

The following items are covered solely by their manufacturer’s warranty:
e Engines
e  Hydraulic components

e  Burners

e  Pumps
e Axles
e Tires

e  Other component parts not solely manufactured by Stepp Manufacturing

The following items are covered by a pro-rata warranty:
e Hoses that carry heated materials

e Heating elements for material hoses and wands

Disclaimer of further warranty:
Stepp Manufacturing makes no warranty, expressed or implied, other than this warranty. The implied warranties of
merchantability and fitness for a particular purpose are hereby disclaimed. Repair or replacement of products or parts
proving to be defective in material or workmanship shall be the exclusive remedy for breach of this warranty.

Stepp Manufacturing shall not be liable for incidental or consequential damages. Including, but not limited to, damag-
es for inconvenience, rental or purchase of replacement equipment, loss of profits, or other loss resulting from breach
of this warranty.

Stepp Manufacturing reserves the right to incorporate any changes in design into its products without obligation to
make such changes on products previously manufactured.
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Twelve (12) Month Pro-Rata Limited Warranty
Heated Asphalt Hose and Heating Elements

Effective for Equipment Delivered After 5/1/2012

Stepp Manufacturing Co., Inc. hereby warrants to the original purchaser, on a pro-rated basis, that the heated asphalt hose
and heating elements installed on NEW Stepp Manufacturing’s equipment shall be free from defects in material and work-
manship for period of twelve (12) months for the heated asphalt hose and six (6) months for the heating element.

In the event that a heated asphalt material hose or a heating element fails under normal use during the warranty period,
Stepp Manufacturing will supply a replacement heated asphalt hose or heating element, along with one-half (0.5) hour for
installation labor on a pro-rated adjustment basis.

e If the failure occurs under normal use within the first three (3) months from date of purchase, Stepp Manufacturing will
supply a replacement, and provide for one-half (0.5) hour installation labor at no charge to the customer.

e If the failure occurs under normal use within the fourth (4th) through twelfth (12th) months, Stepp Manufacturing will
supply a replacement, and provide for one-half (0.5) hour installation labor on a pro-rata basis.

The pro-rated adjustment is based on the total number of months elapsed since the purchase date of the new equipment from
Stepp Manufacturing. This rate is then applied to the one-half (0.5) hour labor rate and the current suggested retail price of
the proper replacement heated asphalt hose or heating element supplied by Stepp Manufacturing. This is the amount the
customer will have to pay. Freight will not be included in the reimbursement. If a new heated asphalt hose or heating ele-
ment is needed prior to warranty inspection, you will be billed for all parts shipped that require returning of defective parts.
However, when the defective parts are returned and evaluated, you will receive credit for the cost of the part only. Thus, it
is important that all defective parts are turned in to Stepp Manufacturing in the allotted ten (10) day period, or war-
ranty will be denied.

In no case will the warranty coverage extend beyond the six (6) month period for the heating element or the twelve (12)
month period for the heated asphalt hose, from the original purchase date of the new equipment from Stepp Manufacturing.
Physical damage is not covered by this warranty. Physical damage may include, but is not limited to:

e Broken heating element (typically caused by repeated bending to less than a one (1) foot radius).

e Heated asphalt hoses burnt from the inside (typically caused by operating the heating element in an empty hose).

e External cuts or abrasions on the heated asphalt hose (typically caused by dragging on the ground).

The chart below shows the pro-rated amount, by percentage, that will be allowed by warranty, pending examination of the
heated asphalt hose or heating element.

Heated Asphalt Hose Heating Element
Failure Date Warranty’s Customer’s Failure Date Warranty’s Customer’s
Responsibility Responsibility Responsibility Responsibility
0-3 Months 100% 0% 0-3 Months 100% 0%
0-90 Days 0-90 Days
3-6 Months 70% 30% 3-4 Months 60% 40%
91-180 Days 91-121 Days
6-7 Months 60% 40% 4-5 Months 40% 60%
181-211 Days 122-152 Days
7-8 Months 50% 50% 5-6 Months 20% 80%
212-242 Days 153-180 Days
8-9 Months 40% 60% After 6 Months 0% 100%
243-273 Days
9-10 Months 30% 70%
274-304 Days
10-11 Months 20% 80%
305-335 Days
11-12 Months 10% 90%
336-365 Days
After 12 Months 0% 100%




Warranty Claim Authorization Number:

TI+1 Call Customer Service at 651-674-4491 to obtain prior approval or warranty will be denied.
s I E P P M FG Date of Authorization Request
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Equipment Owner Warranty to be Performed by
Customer Name Company Name
Street Address Address
City/State/Zip City/State/Zip
Equipment Model # Contact Name
Equipment VIN Contact Phone #
Hour Meter Read
Purchase Date Date of Malfunction
Dealer Purchased Form Date of Repair
Warranty Authorization Signature for Authorization
Date of Malfunction X
Date of Repair
Symptoms / Diagnostics / Action
Symptoms Diagnostics Action
Describe the symptoms in detail, be as spe- Describe issues found, be as specific as | Describe action taken, be as specific as
cific as possible. Ex: Burner ignites and runs | possible. Ex: Part failed due to loose possible. Ex: Removed damaged section of
for 35 seconds, then goes out. connection, resulting in misalignment wire harness, soldered new leads in place,
and premature wear. and insulated splices w/ heat shrink tubing.

Parts and Labor
Labor Time to Correct Problem (reimbursed at $55/hour) Parts Used to Correct Problem
Labor Time (in hours) Repair Made Part Number Description

lg

Parts Return

All parts returned must be tagged with the warranty authorization number and a copy of this claim. Retain all parts until credit is received
from the factory. When requested, return the parts, along with this claim, to:
Stepp Manufacturing Co., Inc.
Attn: Warranty Department
12325 River Road
North Branch MN 55056

*Note: If defective parts are not returned within 10 days, or this warranty claim does not accompany the returned parts, the claim will be
denied.

Office Use Only

Date Claim/Parts Received? Is this a warrantable claim? Yes No
Claim Reviewed By: Original Invoice # for Parts
Date of Review:

Warranty Totals




