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Minnesota Department of Transportation

395 John Ireland Boulevard
Saint Paul, MN 55155

January 7, 2013

The Honorable Frank Hornstein, Chair
House Transportation Finance Committee
471 State Office Building

Saint Paul, MN 55155

The Honorable Michael Beard, GOP Lead
House Transportation Finance Committee
207 State Office Building

Saint Paul, MN 55155

The Honorable Ron Erhardt, Chair
House Transportation Policy Committee
543 State Office Building

Saint Paul, MN 55155

Dear Legislators:

The Honorable Linda Runbeck, GOP Lead
House Transportation Policy Committee
295 State Office Building

Saint Paul, MN 55155

The Honorable Scott Dibble, Chair
Senate Transportation and Public Safety
Committee

111 Capitol

Saint Paul, MN 55155

The Honorable John C. Pederson
Ranking Minority Member

Senate Transportation and Public Safety
Committee

27 State Office Building

Saint Paul, MN 55155-1206

The enclosed report includes complaints to the Minnesota Department of Transportation against
special transportation service providers. MnDOT regulates activities of providers of special
transportation service, defined in Minnesota Stat. § 174.29, subdivision 1, as, “motor vehicle
transportation provided on a regular basis by a public or private entity or person that is designed
exclusively or primarily to service individuals who are elderly or disabled and who are unable to
use regular means of transportation but do not require ambulance service...”

Minnesota Stat. § 174.30, subdivision 9, requires this biennial report, which identifies each
complaint received and investigated by MnDOT since the previous report. The report includes
descriptions of findings made and steps taken to resolve each complaint.

Since the January 2011 report, MnDOT received 20 written complaints regarding special
transportation service providers. MnDOT received five of these complaints in 2011 and 15 in 2012.

MnDOT will submit the next report on special transportation service complaints by Jan. 15, 2015.

Acting Commissioner

An Equal Opportunity Employer
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