CENTRAL MINNESOTA AREA COMMUTER STUDY | FINAL REPORT
Minnesota Department of Transportation

APPENDIX B
SUPPORTIVE TRANSIT INFORMATION

OTHER TRANSPORTATION PROGRAMS

Provider ‘ Service Area ‘ Service Type
Regional Services
Allina Transportation Cambridge, Mora, Pine City Private transportation
Care Transportation Benton, Sherburne, Stearns, and Private transportation
Wright counties
Cities Edge Transportation Benton, Sherburne, Stearns, and Private transportation
Wright counties
Country Care-A-Van Benton, Sherburne, Stearns, and Private transportation for older adults
Wright counties
Disabled American Veterans Transportation 50-mile radius of St. Cloud Veterans transportation
Network
Executive Express Benton, Sherburne, Stearns, and Private transportation
Wright counties
Family Pathways Senior Services Kanabec, Isanti, and Mille Lacs Volunteer drivers for older adults
counties
Industries, Inc Kanabec, Isanti, and Mille Lacs Private transportation
counties
Lutheran Social Service Benton, Sherburne, Stearns, and Volunteer drivers for older adults
Wright counties
Mayers Charter Service Inc Benton, Sherburne, Stearns, and Private transportation
Wright counties
Pearl Limosing, Inc. Benton, Sherburne, Stearns, and Private transportation
Wright counties
People's Express Statewide and surrounding states Private transportation
SCHU-Tran LLC Benton, Sherburne, Stearns, and Private transportation
Wright counties
Senior Helping Hands Kanabec, Isanti, and Mille Lacs Volunteer drivers for older adults
counties
Benton County
Foley Area CARE Data not available Volunteer drivers
Taxi Plus, Inc (dba Orange Cab) Data not available Private transportation
Voight's Motorcoach Travel Benton, Sherburne, Stearns, and Private transportation
Wright counties

Nelson\Nygaard Consulting Associates Inc. | B-1




CENTRAL MINNESOTA AREA COMMUTER STUDY | FINAL REPORT
Minnesota Department of Transportation

Provider

Cass County

Service Area

Service Type

Brainerd Area Taxi

Brainerd

Private taxi service

Cass County Senior Services Transportation
Program

Cass County

Dial-A-Ride for older adults

Cass County Health and Human Services

Cass County

DHHS clients and veterans Dial-A-Ride

Faith in Action

Cass County

Nonprofit Dial-A-Ride

Lakes Express

Brainerd, Baxter, Little Falls, St.
Cloud, Monticello, EIk River

Airport shuttle

Reichert Bus Service

Data not available

Data not available

Crow Wing County

Bay Area Lions Club Data not available Nonprofit transportation
Blue Sky Support Services Data not available Private transportation
Bridges of Hope Data not available Nonprofit transportation
Crow Wing County Veterans Services Data not available Dial-A-Ride for Veterans
Lakes Interfaith Caregivers Data not available Volunteer drivers

Lakes Express Brainerd, Baxter, Little Falls, St. Airport shuttle

Cloud, Monticello, Elk River

MSOCS Data not available Nonprofit transportation

Isanti County

Cambridge Cab Isanti County Private transportation
Kanabec County

Eagle Transportation Braham Private transportation

Isanti County Family Services

Isanti County

Family Services clients

Joy Lutheran Church

Cambridge

Volunteer drivers for church members
with disabilities

Trinity Lutheran Adult Day Services

Isanti County

Client transportation

Kanabec County

Kanabec County Public Health Kanabec County Dial-A-Ride for medical appointments
Lewis Lake Covenant Church Kanabec County Volunteer drivers for members
Qgilvie United Methodist Church Kanabec County Volunteer drivers for members

Mille Lacs County

Elim Oasis Adult Day Center

Isanti, Mille Lacs, and Sherburne
counties

Volunteer drivers for clients

Mille Lacs Band of Qjibwe

Onamia
Vineland

Tribal transportation

Mille Lacs County Family Services

Mille Lacs County

Volunteer drivers for clients
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Provider

Mille Lacs Health System

Service Area

Mille Lacs County

Service Type

Private transportation for clients

Onamia Senior Dining

Onamia

Volunteer drivers for older adults

Pearl Crisis Center

Mille Lacs County

Volunteer drivers for clients

Rum River Interfaith Caregivers

Mille Lacs County

Western Isanti County
Northern Sherburne County

Volunteer drivers

Morrison County

Employment Enterprises

Data not available

Private transportation

Morrison County Veterans Services

Morrison County

St. Cloud and Minneapolis

Veterans transportation

Sherburne County
Great River Area Faith in Action Data not available Volunteer drivers
Sherburne County Health and Human Services Data not available Volunteer drivers

Stearns County

Helping Hands Outreach

Data not available

Volunteer drivers for older adults

Paynesville ROSE Center

Data not available

Volunteer drivers

Rural Stearns Faith in Action

Data not available

Volunteer drivers for older adults

Stearns County Human Services

Data not available

Human service transportation

Taxi Plus Inc dba Orange Cab

Data not available

Private transportation

Todd County

Lakewood Health System

Data not available

Private transportation

Wadena County

Greenwood Connections

Data not available

Private transportation

Lakes Medi-Van Inc.

Data not available

Private transportation

Wadena County DAC Data not available Nonprofit, volunteer drivers
Wright County

Delano Senior Center Data not available Volunteer drivers for older adults
Faith in Action of Wright County Data not available Volunteer drivers

Great River Area Faith in Action Data not available Volunteer drivers

Midwest Paratransit

Data not available

Private transportation

Wright County Human Services

Data not available

Human service transportation
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TRANSIT PERFORMANCE DATA FOR RURAL PROVIDERS

Source: 2010 MnDOT Transit Report

Pine River "Ride with Us Bus"

Operating Costs

$77,826

$73,251 574,272

564,082

$59,297

2005 2006 2007 2008 2009

Brainerd/Crow-Wing Public Transit

Operating Costs

$809,184 835835

729,195 $760,627 $766,503

2005 2006 2007 2008 2009

Tri-CAP Transit Connection

6,074

2005

84,999

2005
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Ridership
6,290 6,603
5,912
2006 2007 2008
Ridership
87,008 90,855 90,233
2006 2007 2008

6,685

2009

82,214

2009
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Deviated Routes: Schedule below.
SOUTHWESTERN MORRISON COUNTY

MONDAY
TO ST CLOUD (4™ Monday of month only- must have minimum of 5 passengers)
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Little Falls Royalton Bowlus Upsala St. Cloud
8:00-8:30 8:45 9:00 9:15 10:00
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
St. Cloud Upsala Bowlus Royalton Little Falls
2:45 3:30-4:00 3:45-4:15 4:00-4:30 4:30
TO LITTLE FALLS TUESDAY & FRIDAY
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Little Falls Upsala Swanville Flensberg Sobieski Little Falls
11:30 12:00 12:15 12:30 12:45 1.05
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Little Falls Sobieski Flensberg Swanville Upsala
3:00 3:25 3:35 3:45 4:00
TO LITTLE FALLS WEDNESDAY
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Little Falls Upsala Elmdale Bowlus Royalton Little Falls
11:30 12:00 12:10 12:20 12:30 1:00
DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Little Falls Royalton Bowlus Elmdale Upsala
3:00 3:20 3:30 3:50 4:00
EASTERN MORRISON COUNTY
PIERZ IN-TOWN FRIDAY
DEPART | ARRIVE | DEPART | ARRIVE |
Little Falls Pierz Pierz Little Falls
8:00 8:25 10:45 11:15
9/16/2010
Benton County
ST CLOUD TO FOLEY
ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
St Cloud MTC Holiday 405 East | Sauk Rapids Salvation Army Foley
Transfer St Germain Coborns Hwy 10
9:15 9:20 9:25-9:30 9:30-9:40 10:00

Stearns County
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DEPART |
Foley

12:00
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MONDAY T

CITY OF ST JOSEPH (and shuttles to St Cloud) 9:00 am to 3:45 pm Effective 10-18-10
DAR (ial-A-Ride) AND REGULAR DAILY ROUTE SERVICE AVAILABLE

WILLMAR - 1** Monday of the Month (2"' Monday if 1** Monday is a holiday)

DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Sauk Centre Elrosa Brooten Belgrade Paynesville Willmar
7:30 7:45 8:00-8:15 8:30 8:45-9:00 9:40
DEPART |, ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Willmar Paynesville Belgrade Brooten Elrosa Sauk Centre
2:25 3:15 3:30 3:45 4:00 4:15
TUESDAY

CITY OF ALBANY 9:00-3:45 — Effective 9-21-10
DAR (pial-A-Ride) AND REGULAR DAILY ROUTE SERVICE AVAILABLE

WEDNESDAY
DAR (Dial A Rid) AND REGULAR DAILY ROUTE SERVICE AVATLABLE

SAUK CENTRE TO ST. CLOUD (194 CORRIDOR)

DEPART | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Sauk Centre Melrose Freeport Albany Avon
7:55 8:20 8:30 8:40 8:50
ARRIVE | ARRIVE | ARRIVE | DEPART | ARRIVE | ARRIVE |
VA-Stel/ Crossroads Downtown Downtown VA Crossroads
Centra Care
9:20/9:45 9:35/10:00 9:50/10:15 2:00 2:15 2:30
ARRIVE | ARRIVE | ARRIVE | ARRIVE | ARRIVE |
Avon Albany Freeport Melrose Sauk Centre
2:55 3:10 3:20 3:30 3:40
THURSDAY

CITY OF ST JOSEPH (and shuttles to St Cloud) 9:00 am to 3:45 pm Effective 10-18-10
DAR (Dial-A-Ride) AND REGULAR DAILY ROUTE SERVICE AVAILABLE

FRIDAY
DAR (Dial A Rid) AND REGULAR DAILY ROUTE SERVICE AVAILABLE
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Operating Costs
$963,174 $998,760

$872,980

$692,338

$458,362

2005 2006 2007 2008 2000
Rainbow Rider
Operating Costs
$1,303,145 $1,438,754
$1,033,827° » 116807
$914,343

2005 2006 2007 2008 2009
Friendly Rider Transit
Operating Costs
$327,715 $327,716 3341,624

$228,305 237,433

2005

2006 2007 2008 2009

Ridership

76,416

78,781

38,970

2005 2006 2007 2008 2009
Ridership
142,444
129,756 137,260

115,582 124,309

2005 2006 2007 2008 2009

Ridership

39,608 38,396

29,539

2005

2006 2007 2008 2009
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RiverRider Public Transit

Operating Costs

$813,342 $81s,507 $838,190

$621,064

$570,631

2009

2005 2006 2007 2008

Chisago-Isanti County Heartland Express

Operating Costs

1,022,233
3 $948,149

sgop,710 $929,049

$730,990

2005 2006 2007 2008 2009
Timber Trails
Operating Costs
$498,059
$229,285 $219,615 3257,789 $234,781

2009

2005 2006 2007 2008

Ridership
77,772
73,330 _ 72,483 73,055
66,477
2005 2006 2007 2008 2009
Ridership
62,078 61204 B4

59,214

55,004

2009

2005

2006 2007 2008

Ridership

23,305
21,312

20,496 19,270

2007 2008

2009

2005 2006
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2009 2010 Projected
Timber Trails Actual Actual 2011
Operating cost $498,059 | $532,103 | $602,619
Service Hours 9,141 9,375 9,801
Miles 123,330 156,460 | 185,844
Ridership 23,305 27,295 | 32,978
Phone Calls 43,375 62,387 69,557

Nelson\Nygaard Consulting Associates Inc. | B-9






