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Scrolling issues with Windows 10? 
Are you having difficulty scrolling up and down on the MnDOT OSOW Permitting System screens?  Try 
this tip! 
   

Go to your browser and begin by clicking on the settings symbol located on the top right corner your 
Internet Explorer browser. 

 

 

Next, click on Internet options. 

 

 

 

 
 
 

 
Next, click on the Advanced tab. Scroll down until you get to 
‘Use smooth scrolling’. 

Uncheck the box so that it is not selected. 

Click ‘Apply’, and Click Okay. 

Close the browser and reopen. 
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Now that you’ve 
changed this setting, 
click on the arrows to 
scroll up and down 
through the permitting 
screens. 
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