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Purpose

This is the procedure to reset your password for AASHTOWare.

Applicability

This procedure if for MNnDOT employees only. For vendors, consultants, or users outside of MnDOT, email
contact shown on AASHTOWare log in screen.

Procedure

The log in credentials for AASHTOWare are the same as MnDOT network log in. The procedure is detailed on
the MnDOT IT Storefront website

Prerequisite: From the MnDOT Identity Management Portal, register for a password reset where you will answer
a series of questions with personally unique answers that can later be used to verify your identity when you wish
to unlock your AD account.

Procedure Steps

1. Go to the Reset Password site — MnDOT Identity Management Portal

2. Answer three of the security sections you selected.
3. Unlock your account or set a new password.

If you have not registered for a password reset, contact the MnIT Service desk.

1. Email: IT Service Desk
2. Phone: 651-355-0200
3. Hours: Monday — Friday 7 am — 5pm

Contact

AASHTOConstructionSupport.DOT@state.mn.us




