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Sandrais 23 years old, working full time and taking college classes as she can, hoping to earn
adegree although it will take many years. She has struggled with alcohol addiction since she
wasinhigh school. While sheis mostlyrecoveredtoday, she has occasional relapses. Recently,
she was at a party where she started drinking and got drunk. That night, she was arrested for
driving underthe influence and, because of past offenses, lost her license. Losing herlicense
quickly created a crisis in her life: without access to a car, she must rely on transit, expensive
taxi or rideshare trips or rides from others to get to work. As a result, she has been missing
work. Getting to her weekly evening college class is out of the question. Next week she has a
mandated court appointment that is not only during the work day but will probably require her
to take off the whole day just to deal with the transportation. Her supervisor has given her a
warning that if she is late again or misses another day she will be moved to the on-call worker
pool which she knows she can’t live on.

Sandrais 23 years old, working full time and taking college classes as she can, hopingtoearna
degree although it will take many years. She has struggled with alcohol addiction since she was
in high school. While she is mostly recovered today, she has occasional relapses. Recently, she
was at a party where she started drinking and got drunk. While this was a big setback on her path
to sobriety, it didn’t present a transportation issue: to get home that night, she just ordered up
a low-cost automated shuttle as usual and got home without incident. Her attendance record at
work hasn’t been perfect and coming in hungover won’t help. But the availability of the low-cost
automated shuttle atthe LRT station means she gets to and from her suburban job more easily.
Her transportation costs are low and she has been able to save some money as a result. The
shuttle service also has opened up new housing options. Sandra has been considering moving to
a new apartment outside the city that is safer and more spacious. Although not on a transit line,
it is still within the shuttle service area.





